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NATHULA, 25 ausapsa 2019 r.

(Mamaéren ¢ 7 Hoabpa 1935r.)

lMpunoxxeHne k raszere

Ne 03
(8962)

OOwecTBeHHO-NoNuTU4Yeckas raserta JIoBo3epckoro pavoHa

18 gHBaps 2019 r.
O BHeceHun

B uenax npvBeneHWs HOPMaTUBHbLIX MPABOBbLIX akTOB
aAMUHUCTPaumn JI0BO3epCcKoro pamoHa B COOTBETCTBUE C
LEelCTBYIOLMM 3aKOHOAATENbCTBOM

NnOCTaHOBJNAIO:

1. BHeCcTn B agMMHWUCTPATUBHBIA pernamMeHT no npeaoc-
TaBNIEHMIO MyHULMNaNbHON ycnyru «[penocTtaBneHne WH-
dopmaummn 06 o4epenHOCTU NPefOCTaBNEHUS XUMbIX MO-
MELLEHUI Ha YCNOBUAX COLMANbHOrO Harima», yTBEpPXOEeH-
HbIi MOCTAHOBNEHVEM aAMUHUCTPaLMn JIOBO3epCKOro pam-
oHa ot 15.05.2017 Ne 218-MI (B pea. oT 29.01.2018 Ne
55-Mr) (panee - PernameHT) crnenywowye U3MeEHEHUs:

1.1. MyHKT 2.2 nononHUTbL ab3auemM cneayoulero coaep-
XaHus «MyHuumnanbHas ycnyra yepe3 MHOrodyHKLMOHaNb-

MypmaHckasa o6nacTb
ApMuHucTpauusa JloBo3epckoro pamoHa

NMOCTAHOBJIEHME

c. JloBozepo

Ne 20-T1r

N3SMEHEeHUN B QAOMWHUCTPATUBHLIA PEernaMeHT
MO MNPeaoCTABNEHUMIO MYyHUUMNAnbHOWM ycnyrun «llpeanoctasneHne wuHdoopMaunm
o6 ouyepenHoCTU NPenoCTABNEHUS XWUMNbiX MOMELLEeHUA HQA YCNOBUSX COUMANBHOrO HAmMma»,
YTBEPXAEHHbIA MNOCTAHOBNEHMEM AOAMUHUCTPAUMKU [IOBO3EPCKOro pAaAmoHA
ot 15.056.2017 N 218- (B8 pea. ot 29.01.2018 N 5&5-11IN)

HbIi LEHTP NpefoCTaBfEHUs FOCYAAPCTBEHHbBIX U MYHULM-
nanbHbIX ycnyr (onanee - M®LL) He npenocTaBnaeTcs.».

1.2. MNogpasnen 2.13 n3noxutb B crenyloLllen penak-
unm:

«2.13. MNokasaTenu JOCTYMHOCTU U Ka4yeCTBa MyHULMMNAb-
HOW ycnyru

[MokasaTenn AOCTYNHOCTM U KayecTBa NpenoCTaBieHUs
MYHULMMANbHON YCNYrM U UX 3HA4YeHUs NpUBELEHbl B Npu-
noxeHnn Ne 5 K AODMUHUCTPATMBHOMY pernameHTy.».

1.3. MNpunoxeHne Ne 5 M3nOXmMTb B HOBOW peagakumuu
cornacHo lNpunoxeHnio 1 K HacToSAWEMY MOCTaHOBEHMIO.

1.4. Pazgen 5 n3noxmTb B HOBOW pedakumu COrjacHo
MpunoxeHnto 2 K HaCTOSLLEMY MOCTaHOBJIEHUIO.

2. Ony6nukoBaTb HaCTOsILLEE MOCTaHOBNEHMEe B obLuie-
CTBEHHO-NONUTUYECKON rasete «JloBo3epckad npaspa» u
pas3mMecTUTb Ha OodULMaNLHOM canTe agMmuHucTpauumn Jlo-
BO3€epCKOro paroHa B MHOOPMALMOHHO-TENEKOMMYHMKa-
LMOHHOM ceTn UHTepHeT.

3. HacToswee noctaHoBneHve BCTynaet B CWy CO OHS
oduumnanbHoro onybnmnkoBaHusa (06HapoaoBaHMS).

4. KOHTPONb MCMOMHEHMS HACTOSLWEro NoCTaHOBNEHUS
BO3MIOXMWTb Ha 3aMeCcTuUTens rnaebl agMUHUCTPaumn J10Bo-
3epckoro parioHa H. A. KysHeuosy.

H. 1. KYP3EHEB,
2raba admunucmpavuu Aobosepckozo paitiona.

Mpunoxxexune 1

K MOCTaHOBJIEHUIO aAMUHUCTPaLUN
JloBo3zepckoro pavioHa

or 18.01.2019 r. Ne 20-Ir

Mpunoxexune Ne 5

K AAMUHUCTPaATUBHOMY perjiamMeHTy
npenocTaB/€HUs MYHULWUNANbHOW YCyrv
«[lpegoctaBneHne mHpopmaymmn

06 oyepenHOCTU NPeAoOCTaBIEHUS
XKWUJIbIX MOMeELYEeHNIi Ha YCJIOBUSIX
couunasibHOro Hanma»

NOKA3ATE/A
OOCTVYIMHOCTN N KAYECTBA
MNPEOOCTAB/EHUS
MYHUUMNANBHON YCAVTU

Ne | TITokasaTenu JOCTYIHOCTH U Ka4ecTBA MPEIOCTaBIICH Hs
MYHUIIHOATBHOH YCIYTH

HopmamsHoe
3HaYCHUE
ToKas3aTeJi

TMoxa3aTenu DOCTYITHOCTH NPEIOCTABICHU I My HHIMTATBHOM yCIyrn

1 % 3asiBUTENICH, OKUIABLINX B OUEPE/IH IIPH Mojaue 100 %

JIOKyMEHTOB He Oosiee 15 MUHYT

2 % 3asBUTEIICH, yIOBIETBOPEHHBIX IPaduKOM paboThl 100 %

AIIMUHHUCTpALN

3 Hanuune Ha cTeHax B MecTax MPefOCTaBICHHS yCIyT 100 %
uHGOPMALHH O HOPSKE I1PELOCTABICHHUS

MyHHULHIAIEHON yCIyru

4 KonudectBo B3auMoieli cTBUil 3asiBUTEINA C 2
MYH UIHIIATBHBIM CITY)KaIlHM, OTBETCTBEHHBIM 3a
TIpe0CTaBICHHE MYyHH IUIIAIBHOH YCIYTH, IPH
TIPeA0CTaBICHNH MYHUIUIAIBHON YCIYTH

5 | Bo3MOXHOCTb IIOJTy4€HHs] MyH HIIHIIAIBHON YCIYTH B na
IMEKTPOHHOH hopme

6 Bo3MoxHOCTB nosyueHust HHGOpMaIuH o0 Xo1e na
MpeI0CTaBICHUs. MyH MIIMIIATBHOU yCIyTH (B TOM YMCIIe ©
HCII0IB30 BAHUEM I/IHqJOpMaHPIOHHO—

TEIIEKOMM YHUKAITUOHHBIX TCXHOHOFHﬁ)

7 Bo3M0XHOCTB MOJTy4eHUsT MyHHIUIIATBHOM yCIIyT U Yepes
MHOTO() yHKIIHOH &TbHBIH I[€HTP

ToxazaTtenu kauyecTBa I1peI0CTaBICHUS MyH MIIMIIANBbHOM yCITyTH

1 KosnuectBo 060CHOBaHHBIX K106 0

2 Co6ur0/IeHie CPOKOB MPEAOCTABICHHS MYyHH LUNAJIbHON 100 %
yenyru (% ciaydaeB MpeaocTaBIeHHUs MyHUIIUIANbH O
YCIIYI'Hl B YCTAHOBJIGH HBII CPOK C MOMEHTA IIpUeMa

JIOKYMEHTOB)

3 % 3asiBUTENIEH, Y/OBIETBOPEHHBIX KYJIbTYPOH 100 %
00CITy)KHBaH sl IPH 11PEIOCTABICHAN MYHHI]UITANIb HOI

yCIyru

4 % 3asiBUTENIEH, Y/OBJIETBOPEH HBIX KA4ECTBOM PE3YJIbTaTOB 95 %
TpyJa MYHHULUUIIAIBHBIX CIIYKALIUX IIPU IPEIOCTABICHUHA

MYyHHULHIAIEHON yCIyru

lpunoxxeHne 2

K MOCTaHOBJIEHUIO aAMUHUCTPaUNN
JloBo3zepckoro pavioHa

or 18.01.2019 r. Ne 20-Ir

5. OocynebHbin (BHecynebHbiin)
nopsaoKk O6XAnoBAHUS pPeLLUeHni
n nenctsun (6esnencrtensg),
MPEUHUMAEMbBIX U BbINONHSAEMBbIX
(He BbLINOMHEHHDbIX)
npn npeanocTasneHnmn
MYHUUUMQANBHOWN YyCNyrun

5.1. 3agButenb nmMmeeT npaBo Ha gocynebHoe (BHecy-
nebHoe) obxanoBaHue pelleHnin U nencTeuin (6espen-
CTBUS), BbIMOMHAEMbIX (HE BbINOJIHEHHbLIX) NPW NPeaoCcTaB-
NEHNN MYHUUMNANbHON ycnyrn AOMUHUCTPaUmen, ero gon-
SKHOCTHBIMWU NINLAMU NN MYHULMNANbHBIMU  CIYXaLLMMU.

5.2. 3asgBuTtenb MOXeT 06paTuUTbCa C Xanoboi, B TOM
yucne B CReaylowmx clyyasx:

a) HapylleHne cpoka permcrpaumm sanpoca 3assutens
O NMPenoCcTaBNeHn MyHUUMNANbHOW yCnyru, 3anpoca, yka-
3aHHOro B cTtatbe 15.1 depmepanbHOro 3akoHa OT
27.07.2010 Ne 210-P3 «O6 opraHusaumm npepocTasne-
HUS TOCYOAPCTBEHHbIX M MYHUUMMANbHbLIX yCnyr» (oanee -
depepanbHbIii 3aKOH);

6) HapyweHne cpoka NpenocTaBfeHUs MyHUUMMNANbHOM
ycnyru;

B) TpeboBaHne npeactaBneHns 3asBUTeNieM O0KYMEH-
TOB, HE MPeayCMOTPEHHbLIX HOPMATMBHbLIMU MPaBOBLIMU aK-
Tamu Poccuiickoit ®epepaunn, HOPMaTUBHLIMU MPaBOBbI-
MK aktamm MypmaHckolr 06nacTu, MyHUUMMNANbHbIMU Mpa-
BOBbIMM akTamMun OAs NMpefocTaB/eHns MyHULMNANbHOM yC-
nyru;

r) oTka3 B npuveme LOKYMEHTOB, NpefoCTaBfieHne KOTO-
pbIX NPeayCMOTPEHO HOPMATMBHLIMWU MPaBOBbLIMU akTamu
Poccuiickoii depepaumm, HOPMaTUBHBIMU NMPaBOBLIMU aK-
Tamn MypmaHckon o06nactv, MyHUULMNANbHbIMW MPaBOBbI-
MW akTamu Ofas npefoctaBieHns MyHULMNAanbHOW yCnyru,
y 3assutens;

L) OTKa3 B NPefoCTaBfIEeHUN MYHULMUNANBbHOW yCnyru,
€Cnn OCHOBaHWS 0TKasa He NnpenycMoTpeHbl denepanbHbl-
MW 3aKOHaMW U MPUHATLIMU B COOTBETCTBUN C HUMU UHBIMU
HOPMaTMBHLIMM MPaBOBLIMU akTamu Poccuiickoin depepa-
LMW, HOPMATUBHbLIMK NPaBOBbIMU akTamn MypmMaHckoln 06-
NacTn, MyHULMNANbHLIMU MPaBOBLIMU aKTaMu;

e) 3aTpeboBaHMe c 3asBUTENs Npu NpenocTaBieHunn
MYHUUMNANbHOW YCyrn nnatbl, He NPeayCMOTPEHHOW HOp-
MaTUBHBLIMWU MpPaBoBbIMU akTammn Poccuiickoin Depepaumn,
HOPMAaTMBHbLIMW MPaBOBbIMU akTaMmu MypmaHckor obnacTu,
MYHULMMNANbHbIMM NPABOBLIMU akTamu;

X) 0TKas AOMUHUCTpaUUK, ero OOSKHOCTHOro nvua B
McnpaBfeHnn OOMNyLLEeHHbIX UMW OneyvyaTtok U ownbok B
Bbl@HHbIX B pe3yfbTaTe NpefoCTaBAeHUs MYHULMNANbHOM
yCNyrn AOKymMeHTax nnmbo HapylleHue yCTaHOBJIEHHOIO

CpoKa Takux MCnpaBfieHn;

3) HapylleHne cpoka WUnan nopsaka BblAayn LOKYMEHTOB
no pesynbTatam NpenocTaBAeHUS MYHULMNANbHOW yCcny-
rv;

1) NPUOCTAHOBMIEHNE MNPEaOCTaBNEHUS MYHULMUMNANbHOWN
yCNnyrvi, eCnn OCHOBaHWS NPUOCTAHOBMIEHWUS HE MPEeayCMOT-
peHbl denepanbHbIMU 3aKOHAMW U MPUHATBIMA B COOTBET-
CTBUN C HAMU WHBIMW HOPMATUBHLIMK MPABOBLIMU aKTaMu
Poccuiickoii depepaunm, HOPMaTUBHLIMU MPAaBOBLIMU aK-
Tamn MypmMaHckon 061actv, MyHULMNANbHbIMX MPaBOBbI-
MW aKTamu.

5.3. XXanoba nopgaetcs B agMuHucTpauutio JloBo3epcko-
ro pamnoHa.

XKanobbl Ha pelieHns n oencteus (6espencrTeme) AoMu-
HUCTpauum nmMbo nuua, NUCMNOJHAKLWEro ero 06s3aHHOCTU,
nogalTcyd rnase agMuHmMcTpauum J10BO3epckoro panoHa

5.4. )XXanoba ponxHa comepxaTb:

a) HaMMeHoBaHMe AOMUHUCTPaLMM, OO/MKHOCTHOro nuua
MB0 MYHULMNANBHOIO CryXallero, peleHns 1 OencTBus
(6e3pencTBnE) KOTOPbIX 0OXanylTcs;

6) daMmunmio, UMs, OTY4ECTBO (MocnegHee - MpU Hanu-
4yMun), cBedeHnsl 0 MecTe XuTenbcTea 3asaButens - Gusu-
yeckoro numua nnMbo HammeHOBaHWe, CBeAEeHUs O MecTe
HaxoXaeHns 3asBuTens - IPUANYECKOro nuua, a Takxe
HOMep (HOMepa) KOHTaKTHOro tenedoHa, agpec (agpeca)
3IEKTPOHHOW MOYThI (NPW HaNMyMM) 1 NOYTOBLIN agpec, Mo
KOTOPbIM AOMXeH OblTb HanpasfeH OTBET 3asfBUTENIO;

B) cBedeHus 06 obGxanyemblx pelleHusx U OelcTBUSX
(6espericTBUN) AOMUHUCTPALUK, €ro OOSXHOCTHOrO nuua
MO0 MYHULMNANbHbIX CYXaLlmXx;

r) AOBOAbI, HA OCHOBaHUM KOTOPLIX 3asBUTENb HE corna-
CeH C pellueHneM un genctemem (besneiicTemem) AOMUHUC-
Tpauum, ero OO/HKHOCTHOro nmua nmbo MyHUUMNanbHOro
cnyxawero. 3aasuteneM MoryT ObiTb NMPeacTaBfeHbl JOKY-
MEHTbI (MpW Hanuyuu), noaTeepXaalolme AOBOAbI 3asBu-
Tens, nmbéo UX Konuwu.

5.5. B cnyyae ecnu xanoba nogaeTcs yepes npencraBu-
Tena 3asBUTENs, NPenoCcTaBnseTcs OOKYMEHT, MOATBEpX-
LaloWwmin NoIHOMO4YMSA Ha OCyLeCcTBfieHue OeNCTBUA OT
nmeHn 3asBuTtens. B kavecTBe OOKYMeEHTa, NoATBEPXAAlo-
Lero nosHOMOYUS Ha OCyLleCcTBieHne OEeNCTBUA OT ume-
HKU 3asBuTens, MoxeT ObiTb NpeacTasneHa:

a) odopmMeHHas B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickoit Depepaunn [OBEPEHHOCTb (Ans GUanyeckmx
nu);

6) odopmneHHass B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon depepaunn LOBEPEHHOCTb, 3aBepeHHas ne-
yatblo 3aaBUTens 1 noanucaHHas pykosBoguTenem 3asBu-
Tens UM yrnosHOMOYEHHbIM 3TUM PYKOBOAUTENEM JINLLOM
(N8 lpUANYEeCKnX nuu);

B) KOMWS peLleHnst 0 Ha3HavYeHUn unm o6 nabpaHum NnMéo
nprkasa 0 HazHaydeHun GU3NYeCKOoro Nmua Ha LOSIKHOCTb,
B COOTBETCTBUWN C KOTOPbLIM Takoe ¢pusnyeckoe nuuo obna-
[aeT npaBoM AeNCcTBOBaTb OT MMeHN 3asButens 6e3 nose-
pPEHHOCTN.

Mpu nopadye xanobbl B 3NEKTPOHHON GOpMe OOKYMEeH-
Thl, YKa3aHHbIe B HACTOSLLEM MyHKTE, MOryT ObiTb Npea-
cTaBneHbl B pOpmMe 3NEKTPOHHBLIX AOKYMEHTOB, MOAMUCaH-



HbIX 9NIEKTPOHHOW MOANUCHLID, BUA, KOTOPOW NpenyCcMOTPEH
3aKkoHopgaTenbcTBOM Poccuiickoin Depepauvn, npu 3ToM
LOKYMEHT, yOOCTOBEPSIOLNIA INYHOCTbL 3asBUTENS, HE Tpe-
oyeTcs.

5.6. Mpuem xanob6 B NnUcbMeHHOW (opmMe OCYyLLEeCTBAS-
etca AoOMUHUCTpauuen no agpecy: c.Jlososepo, MypmaHc-
kas 06n., yn. Cosetckas, a. 10, pexum paboTbl: NoHeaeNb-
HUK - yetBepr ¢ 09.00 go 17.30, natHmya ¢ 09.00 go 16.00;
nepepbiB ¢ 13.00 oo 14.00;

)Kanoba B nucbMeHHONM dopmMe MOXeT ObiTb Hanpase-
Ha:

- MO MouyTE;

- C 1CMofb30BaHMEM MHPOPMALMOHHO-TENEKOMMYHMKA-
LIMOHHOM ceTu VIHTepHEeT nocpeancTtsom noprana denepanb-
HOI rocynapCTBEHHOM WH(OPMAUMOHHOW CUCTEMBI, 0bec-
neymMsalroLLen npouecc gocynebHoro (BHecynebHoro) 06-
XanoBaHUsa peleHnii n gencTenin (6e3neicTens), NpUHU-
MaeMbIX 1 BbIMOJIHAEMbIX (HE BbIMOJIHEHHbIX) MPU Npenoc-
TaBNeHun MyHuumnaneHonm ycnyru (www.do.gosuslugi.ru);

- C UCMNOMb30BaHMeEM O0duMUMaNbLHOrO canTa agMUHUCTPa-
umn JloBo3epckoro panoHa (ww.lovozeroadm.ru);

- C ucnonb3oBaHveM denepanbHOl rocyaapCTBEHHOMN
MHPOPMALMOHHON cucTemMbl «EQmMHBIA nopTan rocygap-
CTBEHHbIX W MYHUUMNANbHbIX YyCAyr (dyHKUWN)»
(www.gosuslugi.ru);

- C UCMONb30BaHMEM PErvoHanbHOr0 noprtana rocynap-
CTBEHHbIX M MyHUUMNanbHbIX ycnyr (www.51gosuslugi.ru).

JKanoba MoxeT 6biTb MPUHATA NPU IMYHOM Npreme 3as-
BuTEena. B cnyyae nopaum xanobbl npu AMYHOM MNpueme
3agaBuTeNnb NpeacTaBnsieT JOKYMEHT, yOOCTOBEPSIOLWMNIA ero
JINYHOCTb B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuinc-
kon depepauun.

JKanob6a, nocTtynuewaa B agMuMHUCTpaumio J1oBo3epcko-
ro parioHa, NogJIexmnT paccMoTpeHunio B TedeHne 15 pabo-

4Ynx OHEN CO OHA ee perucTpaumm, a B cnydae obxanosa-
HUSA oTkaza AOMUHUCTpauUK B Npueme OoKyMeHToB y 3as-
BUTENS NMMOO B MUCMPaB/IEHUN OOMNYLLEHHbIX OMevyaTtok W
ownboK MM B criydae o6xanoBaHUs HapyLleHUs yCTaHOB-
JIEHHOr0 CpoKa TakuMxX WUCMpPaBieHUA - B TEYEeHue NaTu pa-
60ounx OHer co OHS ee perncrpaumu.

5.7. Mo pesynbTaTam paccMOTPEHUs Xanobbl B COOTBET-
CTBMM C YacTbio 7 cTtaTbn 11.2 depepanbHOro 3akoHa npui-
HMMaEeTCs OOHO U3 CNenylLWX PEeLUeHN:

1) xanoba ynoBneTBopsieTcs, B TOM uncne B dopme oT-
MEHbl MNPUHATOrO PELUEHUd, UCMPaBAEeHUs A0MNYLEHHbIX
oneyaToKk U OWMOOK B BblAAHHLIX B pe3ynbTate npenoc-
TaBNEeHUs MyHUUMNANbHOW YCNyru OOKyMeHTax, BO3BpaTa
3aaBuUTeNto OeHeXHbIX CPencTB, B3MMaHWE KOTOPbIX He
npenycMOTPEHO HOPMATMBHbIMU MPaBOBbIMK akTamu Poc-
cuiickon depepaummn, HOPMaTUBHLIMU NPaBOBLIMU akTamu
MypmaHckoii o6nactn, MyHMUMNANbHbIMKM NPaBOBLIMU aK-
Tamu;

2) B yOOBNETBOPEHUN Xanobbl OTKa3biBaeTcs.

Mpn yooBneTBopeHun xanobbl YNOMHOMOYEHHbLIN Ha ee
pacCMOTpPEeHnEe OpraH yCTPaHAEeT BbISIBJIEHHbIE HAapyLUEHUSA
He nosgHee NaTW paboynx OHEN CO OHS MPUHATUS pelue-
HUS, €CNTM NHOE HEe YCTaHOBNEHO HOPMAaTMBHbIMUK MPaBO-
BbIMU akTamu Poccuiickon Pepepaunm, HOPMaTUBHbIMU
npaBoBbIMW akTamy MypmaHckon obnacTu.

5.8. He no3gHee pgHs, crnepylowero 3a AHEM MPUHATUS
peLlleHns, YNOJHOMOYEHHbIA Ha pacCMOTPeHne Xanobbl
opraH HanpanseT 3asaBuUTeNO B NMMCbMEHHOM dopme U1, No
XenaHuto 3asaBuTens, B 3/1IeKTPOHHOU ¢dopmMe MOTUBUPO-
BaHHbI OTBET O pe3ysibTaTax PacCMOTPEHUs Xanoobl.

5.9. B oTBeTe no peayibTatam PacCMOTPEHUs Xanobbl
yKasblBaloTCS:

a) HaMMeHOBaHMe opraHa (yyYpexaeHus), NnpeaocTaBnga-
IOLLLEr0 MYHUUMVMAANBbHYIO YCAYry, pacCMOTPEBLUEro Xano-

0y, AONIXKHOCTb, hamMunms, nms, 0T4ECTBO (MocnegHee - Npu
HanM4MM) ero JOSMKHOCTHOrO Nnua, NMPUHSBLLEro pelueHne
rno xanobe;

0) HOomMep, garta, MecTo MPUHATUSA PeLUeHus, BKJo4vas
CBeOeHusi 0 AOMHKHOCTHOM Nnue, pelLleHrne unn pencteue
(6e3pericTBne) KOTOpOro obxanyeTtcs;

B) dpamunusa, nms, OT4eCTBO (MocnenHee - Npu Hann4ymn)
U HauMeHoBaHMe 3asBUTEeNS;

r) OCHOBaHMA LN MPUHATUS PeLleHus Mo xanobe;

0) npuHaToe no xanobe pelleHue;

e) B cnyyae ecnu xanoba npmaHaHa 0O6OCHOBAHHOWN -
CPOKM YCTPAHEHMS BbISIBEHHbIX HapyLeHWr, B TOM 4ucine
CPOK MpefocTaBfeHns pesynbTata MyHUUUNanbHOM yCny-
r;

X) cBeAeHus o nopsake 06xanoBaHUs MPUHATOrO Mo
xanobe pelueHus.

5.10. OTBeT No pesynbTatamM PaccCMoTPeHns xanobbl Noa-
nucbIBaeTcs rnaBoii AoMUHUCTpauum nubo NULOM, MCMon-
HAOWNUM ero 0653aHHOCTU.

5.11. oTka3biBaeT B yO0BIETBOPEHUN Xanobbl B Crneayto-
WMX chnyyasx:

a) HanmMuymMe BCTYMMBLLUErO B 3aKOHHYIO CUJY pelleHus
cyna, apbuTpaxHoro cyga no xanobe o ToM Xxe npegmeTe
M N0 TEM X€E OCHOBaHUSM;

6) nogava xanobbl NMLUOM, MOJIHOMO4YUS KOTOPOro He
NOATBEPXAEHbI B NMopsiake, YCTAHOBIEHHOM 3akoHoAaTesb-
ctBoM Poccuiickon depepaunu;

B) HanMyne peweHus no xanobe, NPUHATOrO paHee B
OTHOLUEHMW TOro e 3asBUTENs M Mo TOMY Xe npeaMeTty
Xanoosl.

5.12. Ecnn 3aaBuUTENb HE yOOBNETBOPEH PELUEHUEM,
MPUHATBIM B XO4€ PacCMOTPeHus Xanobbl, TO pelleHus,
NMPUHATBIE B pamMKkax MpPeaocTaB/ieHMs MyHULUMNANbHON ycC-
nyru, mMoryt 6blTb 06XanoBaHbl B cyaebHOM nopsigke.».

18 aHBaps 2019 r.

MypmaHckasa ob6nacTtb
ApMmunHuctTpauusa JIoBo3epcKoro panmoHa

NMOCTAHOBJIEHUE

c. JloBozepo

Ne 21-1I

O BHECeHUM M3MEeHEeHWn B AOMWUHUCTPATUBHLIA pPernamMeHT
NO NPEenoOCTABNEHUNIO MYHULMMNANbLHOW YCNyru
«OdpopMneHne NOKyMEHTOB MO OOMEHYy XWUnbiMU MOMELLEHUIMU»,
YTBEPXAEHHbIA MOCTAOHOBNEHNEM QaOMUHUCTPAUMN [1OBO3EPCKOro pamoHa
or 156.06.2017 N 217-MF (8 pea. ot 30.06.2017 N 326-M)

B uenax npuBeneHnss HOPMaTUBHbIX NMPAaBOBbIX aKTOB af-
MUHUCTpaunn JIoBO3epCKOro pamoHa B COOTBETCTBME C
LEeCTBYIOLMM 3aKOHOAATENbCTBOM

MnOCTaAHOBNAIO:

1. BHECTM B agMUHUCTPATUBHbLIN pernameHT no npenoc-
TaBMEHNIO MyHUUMNaneHon yenyrn «OdopmneHne fOKyMeH-
TOB MO OOMEHY XWUNbIMW MOMELLEHUAMU», YTBEPXOEHHbIN
MOCTaHOBAEHNEM agMUHUCTPaumn JIOBO3EpPCKOro pamoHa
ot 15.05.2017 Ne 217-MF, (nanee - PernameHT) cnenyto-
e N3MeHeHUs:

1.1. B tekcTte PernameHTta cnosa «[naBa panoHa» B COOT-
BETCTBYIOLLMX Mafexax 3aMeHUTb CNIoBaMu «rnaBa agMUHN-
cTpaunn JIoBO3epCKOro pamoHa».

1.2. NMyHkT 1.3.2 PernameHTa M3NoXuTb B cneaylollen
penakuunun:

«1.3.2 MIHpopmauua o6 opraHmsauunsx, OCyLLecTBASIO-
LWMX MYHULMNANbHYIO YCNyry:

OTaen no XWINLWHO-KOMMYHalbHOMY XO3SNCTBY, AOPOX-
HOWM OeATeNbHOCTM M OoThaNeHHbIM cenam AgMUHUCTpauun
JNososepckoro panoHa (panee - Otoen XKX);

- agpec MecToHaxoxgaeHus: 184592, MypmaHckas 06-
nactb, c. Jloeosepo, yn. Cosetckas, oom 10 ka6. Ne 9;

- agpec oduumanbHoOro camta B cetn MNHTeEpHeT:
www.lovozeroadm.ru;

- agpec 3nekTPOHHOM nouyThl: lov.zhkx@yandex.ru;

- cnpaBo4Hble TenedoHbl: (81538) 40-601;

- dakc: (8152) 40-601;

- BpemMs paboTbl: noHedenbHUK - YetBepr ¢ 9:00 po
17:15, natHuua ¢ 9:00 po 17:00, nepepbiB ¢ 13:00 no
14:00, BbIXOoAOHbIE OHWU: cyb660Ta, BoCcKkpeceHbe. B npepn-
npasgHuYHble OHW rpadumk paboTbl COKpalleH Ha OOMH 4yac.

- BpeMs npuema 3asButenen: BTOPHUK, YyeTteepr - ¢ 10:00
no 16:00, nepepbie ¢ 13:00 no 14:00, BbIxOAHbIE OHWN: CY6-
60Ta, BOCKpeceHbe.

MyHununnanbHoe Kas3eHHoe yuypexaeHne «MHOrodyHk-
LMOHANbHbIA LEHTP NPenoCTaBleHUs TOCYAAPCTBEHHbIX U
MyHMUMNanbHbIX ycnyr JIoBo3epckoro panoHa» (panee -
MOLL).

- agpec MecToHaxoxgaeHus: 184580, MypmaHckas 06-
nactb, JloBo3epckuin parioH, nocenok Pespa, Ym6o3epc-
Kaa ynuua, a. 1

- agpec oduumanbHoro camTta: http://lovozero.mfc51.ru/

- cnpaBo4YHble TenedoHbl: (81538) 43-590;

- BpeMs paboTbl: BTOpHUK: ¢ 09:00 mo 18:00, cpeaa,
natHmya: ¢ 09:00 pno 17:30, yetBepr: ¢ 09:00 mo 17:00,
cyb6oTta: ¢ 09:00 go 15:00.».

1.3. B nyHkTe 1.3.14 PernameHTa cnoBa «06 Otaene XXKX»
3aMeHUTb cnoBamMu «00 opraHax, OCYLLeCTBASIOWMX npe-
[OCTaBASOWNX MYHULMNANBHYIO YCIyry» .

1.4. B nyHkte 1.3.15 PernameHTta ncknoumtb cnosa «OT-
nena XKKX».

1.5. MognyHkT a) nyHkTa 1.3.16. PernameHTa M3N0XUTb

B crefywuwen pegakunmn:

«CBEAEHNS O MECTOHaXOXAEHUW, KOHTaKTHbIX Tenedo-
Hax, agpecax 3/1eKTPOHHOW Mo4Tbl, opuumanbHOM canTe
AOMUHUCTpaunn, ceepeHns o rpaduke paboTbl opraHoB
OCYLLLECTBSIOWMX MYHULMMNANBHYIO YCNYry;

1.6. MoanyHkT X) nyHkTa 1.3.16 PernameHTta n3noxmTb
B Clnegylowen penakumm:

«K) Nopsiook obXxanoBaHuUs pelleHnin, nencTemin (6es-
DEeNCTBMUS) opraHa, NpefoCTaBNSOWEro MyHUUMNANbHYIO
YCNyry, ero AO0J/DKHOCTHbIX NINL, U MYHUUMNAbHbIX CryXa-
LWMX, MHOrOQYHKUNOHANBHOIO LLEeHTPa, paboTHMKA MHOro-
DYHKLMOHANBHOTO LEeHTPpa Npu npeaocTaBleHu MyHULM-
nanbHOW YyCnyrm».

1.7. Pasgen 5 PernameHta n3noXxmTb B HOBOW pegakuum
cornacHo TNpunoXeHWio K HaCTOSILLEMY MOCTAHOBJIEHMIO.

2. ObHapogoBaTb HacTosILlee MOCTaHOBMEHUe Ha odu-
UnanbHOM canTe agMuHucTpaumm JIoBO3epCckoro pamoHa B
MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTn NHTEepHeT.

3. Hacroswee noctaHoBneHve BCTynaeT B CUy CO AHS
oduumanbHoro onybnmkoBaHus (o6HapomoBaHUN).

4. KOHTPOSIb UCMOSIHEHUS HACTOHALWEro NOCTaHOBEHUS
BO3/IOXMTb Ha 3aMecTUTeNs rnaebl aaMUHUCTPauMn J1oBO-
3epckoro panoHa H. A. KysHeuoBy.

H. 1. KYP3EHEB,
2raba admunucmpavuu AoBosepckozo paiiona.

MpunoxeHne

K MOCTaHOBJIEHUIO a4MUHUCTPaLUN
JloBo3zepckoro pavioHa

or 18.01.2019 r. Ne 21-Ir

5. [NocynebHbit (BHecynebHbIn)
nopsaokK 06)KCII10BOHVI9I peLueHvu7|
n newnctsun (6esnenctsng) OpraHa,
npeaocrtasngiowero MyHUUMNANbHYIO
ycnyry, OONXHOCTHbLIX Anu
n MYHMUNNANBHBLIX CAYXALUNX,
MHOIrOCOYHKUMOHANBHOIO UEeHTPAq,
paboTHMKA
MHOI'OCbYHKLII/IOHOI]bHOFO UueHTpa
5.1. 3agBuTenb BnpaBe nogatb Xanoby Ha pelleHve n
(nnun) penictBue (6es3pelicTBue) opraHa, nNpenocTaBnsto-
LWero MyHUUMMAANbHYIO YCIYry, €ro OO/IKHOCTHBIX Nl 1
MYHUULMNANbHbIX CAyXalnX, MHOTODYHKLNOHANbLHOTO
LeHTpa, paboTHMKA MHOrOMYHKLUMOHANBHOIO LeHTpa npu
npenocTaBfeHUM MyHULUNANbHOW ycnyru (panee - xa-

noo6a).
5.2. 3asButenb MOXeT 0b6paTuTbcs C Xanoboii, B TOM

yucne B Cneaylwwmx crnydasx:
1) HapyweHue cpoka pernmcrtpaymu 3anpoca o npenoc-

TaBNeHUN MYHUUMNANbHOW yCcnyru, 3anpoca, yka3aHHO-
ro B ctatbe 15.1 depepanbHoro 3akoHa ot 27.07.2010
Ne 210-P3;

2) HapylweHue cpoka npefocTaBfeHns MyHuUuuUnanb-
HoW ycnyrn. B ykasaHHOM cnyyae pocynebHoe (BHecy-
nebHoe) obxanoBaHne 3a9BUTENEM PELLUEHUNn U OeCTBUiA
(6e3peiicTBMS) MHOroMYHKLMOHANIBHOIO LeHTpa, paboT-
HMKAQ MHOroQyHKUMOHANbHOIO LLeHTPa BO3MOXHO B Clly-
yae, ecnm Ha MHOroQYyHKUMOHaNbHbIA LEHTP, peleHns
1N pgencteua (6e3penicTBue) KOTOporo obxanyTcs, BO3-
noxeHa QyHKUMS NO NPefoCTaBNEHNIO COOTBETCTBYIOLLUX
MYHUUMNANbHbIX YCAYr B MOJHOM 06beme B Mopsake,
onpepeneHHoM 4YacTbio 1.3 ctatbn 16 dPepepanbHOro
3akoHa oT 27.07.2010 Ne 210-P3;

3) TpeboBaHue y 3aaBUTENS OOKYMEHTOB UM MHGOP-
Maumm nmbo ocyuwecTBneHus OencTBuUi, npeacTaBneHue
WM OCYLLECTBNIEHNE KOTOPbIX HE MPEeAyCMOTPEHO HOpP-
MaTWBHbIMWU NMpPaBoBbIMK akTaMmn Poccuiickoin Depepauuu,
HOpPMaTMBHLIMW NPaBOBLIMW akTamun cybbekToB Poccuiic-
Ko depepaumm, MyHUUMNANbLHEIMA MPABOBbIMU akTamu
ONs NpenocTaBNeHns MYHULUNANbHOW YCNyru;

4) oTkad B npuemMe AO0KYMEHTOB, NpeaocTaB/ieHnE KO-
TOPbIX NPEeAYCMOTPEHO HOPMATUBHbLIMU MPAaBOBLIMWU aKTa-
Mu Poccuiickon ®@epepaummn, HOPMaTUBHBIMU MPABOBbI-
Mn akTamu MypmaHcKon 061acTu, MyHUUMNanbHbIMK Npa-
BOBbIMW aKTaMu A5 NpenocTaBfeHns MyHULUMAnbHOW yC-
nyrun, y 3aaBuTens;

5) oTka3 B NpenoCTaBAEHUN MYHUUMNANBLHOMN YCNyru,
€C/n OCHOBaHUS OTKasa He MnpenycMoTpeHbl denepanb-

HbIMW 3aKOHAMW N MPUHATBIMU B COOTBETCTBUU C HUMU
MHbIMW HOPMAaTMBHbLIMW MPaBOBbIMWU akTamm Poccuinckom
depnepaunm, 3akoHamMm U UHBIMU HOPMAaTUBHLIMU MPaBO-
BbIMU akTamu MypmaHcKon obnacTtu, MyHULMUMANbHbIMU
npaBoBbIMW akTamu. B ykaszaHHOM cny4dae pocynebHoe
(BHecynebHoe) obxanoBaHue 3asBUTENIEM pPeLleHuin u
nencTemin (6e3nencTBns) MHOroYHKLMOHANIbHOTO LeH-
Tpa, paboTHMKA MHOTO(YHKLIMOHANBHOIO LLeHTPa BO3MOX-
HO B cCny4Yae, eC/iM Ha MHOFOoYHKLMOHANbHbIA LEHTP,
peweHns n gencTeus (6esnencTeme) KOTOporo obéxany-
I0TCA, BO3n0XeHa GYHKUUA No nNpefoCcTaBfieHMI0 COOT-
BETCTBYIOLWMX MYHULMNANbHBLIX YCAYr B NOAHOM ob6beme
B nopsake, onpegenieHHom vactbio 1.3 ctatbn 16 depe-
panbHoro 3akoHa oT 27.07.2010 Ne 210-d3;

6) 3aTpeboBaHMe C 3asBUTENs MpuU nNpenocTaBieHun
MYHULMUNANbHOW YCNYrn nnaTbl, HE NMPenyCMOTPEHHON
HOpPMaTUBHBLIMW MpPaBOBbIMM akTamu Pocculickoin dPepe-
paunm, HoOpMaTUBHLIMM NPaBOBbIMU akTaMu MypMaHCKoM
obnacTu, MyHMUMNanbHbIMU MPaBOBLIMU akTaMu;

7) oTka3 opraHa, NPegoCcTaBASAOLLEr0 MyHUUMNANbHYIO
yCcnyry, OO/MKHOCTHOrO fMua opraHa, npepocTtaBnsiole-
ro MyHUUUMANbHYIO YCNYry, MHOrOMYHKUNOHANBbHOIO LLEeH-
Tpa, paboTHUKa MHOrOQPYHKUMOHANBHOIO LEeHTpa B UC-
npaBfieHnn OONYLEHHbIX MMM ONeYyaToK M OWNOOK B Bbl-
DaHHbIX B pe3dyfnbTate npefocTtaBfeHns MYHULWNANbHOWN
yCNyru OOKyMeHTax nnmbo HapyleHue YCTaHOBEHHOTO
cpoka Takumx mcnpasneHun. B ykasaHHOM cnydae [ocy-
nebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM pe-
WeHun n penctenii (6e3nencTerst) MHOrOQYHKLNOHab-



HOro ueHTpa, paboTHMKA MHOrOQYHKLUNOHANBHOIO LEHT-
pa BO3MOXHO B Clly4yae, €ClM Ha MHOropyHKUMOHaNb-
HblA LEHTP, pelleHns n nencTeus (6esmencTBme) KOTo-
poro o6xanylTcs, Bo3noxeHa YHKUUA MO npegoctas-
NIEHVNID COOTBETCTBYIOLWMX FOCYAAPCTBEHHbIX WUAN MYHU-
uMnanbHbIX YyCnyr B NojHOM ob6beme B nopsake, onpe-
neneHHoM 4vacTbio 1.3 cTatbn 16 depepanbHOro 3akoHa
oT 27.07.2010 Ne 210-93;

8) HapyweHue cpoka unm nopsaka BblAadn OOKYMEH-
TOB MO pe3ynbTaTam NPeaoCcTaBeHUss MyHULMNANbHON yC-
nyru;

9) npuocTaHOBNEHME NPenoCTaBAEHUS MyHULMNANbHOWN
yCnyrv, ecnm OCHOBaHUS MNPUOCTAHOBIEHUS HE mpeayc-
MOTpeHbl deaepanbHbIMU 3aKOHAMU U MPUHATLIMU B CO-
OTBETCTBUM C HUMU WUHBIMW HOPMATUBHLIMU MPaBOBbLIMU
akTamu Poccuiickon Pepepaunm, 3akoHaMn U UHbIMKW HOP-
MaTUBHbIMU MpPaBoOBbIMU akTaMn MypmaHcKoi obnacTu,
MYHULMMANbHBIMM NMPaBOBbIMW akTaMun. B ykasaHHOM crny-
Yyae pgocynebHoe (BHecynebHoe) obxanoBaHue 3aaBuUTe-
nemM peweHuin n pencteuin (6e3nenncTens) MHOrodyHK-
LMOHaNbHOro LeHTpa, paboTHMKA MHOToMyHKLMOHANb-
HOrO LEeHTpa BO3MOXHO B Cry4yae, €ClM Ha MHOrOoQyHK-
LMOHaNbHbIN LLEHTP, PeLleHns 1 oencteus (beanencteune)
KOTOpOro o6xanytTcs, BO3noxeHa PyHKUMS MO nNpepnoc-
TaBMIEHNIO COOTBETCTBYOLWMNX MYHULMNANbHbIX YCIAyr B
nonHoMm obbemMe B MNopsiake, onpeneneHHoMm 4yactbio 1.3
ctatbn 16 depgepanbHOro 3akoHa ot 27.07.2010 Ne 210-
d3.

10) TpeboBaHuve y 3a9BUTENS NPU NPEeLOCTaABIEHUN MY-
HULUMNANbHOW YCAYrM OOKYMEHTOB unu nHdopmauum, oT-
CyTCTBME W (UNN) HEOAOCTOBEPHOCTb KOTOPbIX HE yKa3bl-
BasIMCb NpX NepBOHavYabHOM OTKa3e B NMpuemMe OOKYMEH-
TOB, HEOOXOAUMbIX AN NMpenocTaBfeHnss MyHuumnanb-
HOW ycnyrun, nnbéo B NpenocTaBfeHUn MyHULMNANbHOM
yCnyru, 3a WUCKJIYEHUEM CriydyaeB, NMPeayCMOTPEHHbIX
nyHkTOM 4 yactn 1 cTtatbn 7 PepepanbHOro 3akoHa oOT
27.07.2010 Ne 210-d3. B ykadaHHOM cnyvae pocyneb-
Hoe (BHecyaebHoe) obxanoBaHWe 3afBUTENEM peLUueHni
1N nencrTeuii (6e30encTBms) MHOrOMYHKLNOHANBHOIO LIEH-
Tpa, paboTHMKA MHOMOMYHKLMOHANLHOIO LLEHTpa BO3MOX-
HO B Criyyae, eClim Ha MHOrOQYHKLMOHANbHbBIA LEHTP,
pelweHns u gencTems (6bespencTene) KOToporo obxany-
I0TCS, BO3/0XeHa (yHKLUUSA MO NpenocTaBileHuio COOT-
BETCTBYIOLMX MyHUUMNANbHBIX YCNyr B NOJHOM ob6beme
B nopsake, onpenefsieHHoM 4vacTtbio 1.3 ctaten 16 Pepe-
panbHOro 3akoHa oT 27.07.2010 Ne 210-P3.

5.3. Xanoba nopaetca B nNUCbMeHHOW dopme Ha Oy-
MaXHOM HOCUTeNe, B 3/IEKTPOHHOU ¢popme B OpraH, npe-
LOOCTaBNSIOWMA MYHULMNANBHYKO YCAYry, MHOrOMyHKUM-
OHalNbHbIN UEHTP MO0 B COOTBETCTBYIOWMIA OpraH MecT-
HOro camoynpaBieHus ny6aMyHO-NpaBoOBOro obpasosa-
HUS, ABASIOWMNACS y4ypeauTeneM MHOrodyHKUMOHaNbHO-
ro ueHTpa (panee - ydpeautenb MHOTOMYHKUMOHANbBHO-
ro ueHtpa). Xanobbl Ha peweHus U gencTeus (6esnemn-
CTBME) PYKOBOAUTENS OpraHa, npenocTaBAsioWero mMy-
HUUMNANbHYIO YCNAYry, NO4AIOTCS B BbILLECTOSALWMNA OpraH
(npn ero Hanuyum) nMbO B cnyyae ero OTCYTCTBUS pac-
CMaTpMBalOTCsd HENOCPEACTBEHHO PyKOBOAMTENEM Opra-
Ha, NPenoCTaBASALWEro MyHUUMNanbHyO ycnyry. Xano-
Obl Ha peweHns 1 gencTeus (6e3pencTeme) paboTHUKA
MHOFOQYHKLMOHaNbHOIO LEeHTpa MogakwTCs pykoBoAuTe-
JII0 3TOro MHOTOPYHKUMOHANLHOrO LeHTpa. XKanobbl Ha
peweHns n pencTemsa (6es3nenctene) MHOrodyHKUMO-
HaNbHOrO LEHTPa MOoJalnTCsa y4ypenuTesntd MHOropyHKUU-
OHaNbHOrO LUeHTpa MM OOKHOCTHOMY nuuy, YNOJIHO-
MOYEHHOMY HOPMaTUBHbIM MPaBOBbIM akTOM MypMaHCKOM
obnacTu.

5.4. )XXanoba ponxHa copepxaTb:

1) HanmMeHOBaHME oOpraHa, NPenoCTaBASOWEro MyHU-
LUMNanbHYIO YyCAyry, OO/MXHOCTHOrO nuua opraHa, npe-
LOOCTaBASLWEro MyHUUMOANbHYIO YCNYyry, MyHUUMnanb-
HOro Cryxau,ero, MHOroQyHKLMOHaNbHOIO LEeHTpa, ero
pykoBoamuTens n (unu) paboTHuKa, pelleHns n OencTBus
(6espelicTBME) KOTOPbLIX 0OXanytTcs;

2) dammnuio, nms, OTYECTBO (NOcCnegHee - NpuU Hanu-
4yMK), CBEOEHUA O MeCTe XUTenbCTBa 3aaButens - Gpusn-
yeckoro nmua nnMbo HammeHoBaHWe, CBeLEeHUss O MecTe
HaxoXOEeHUs 3aaBUTENS - IOPUANYECKOro nuua, a Takxe
HOMep (Homepa) KoHTakTHoro tenedoHa, agpec (agpe-
Cca) 9NEeKTPOHHOW MOoYThbl (MPU HaNM4YMK) U NOYTOBLIN af-
pec, Nno KOTopbIM AOJIXEH OblTb HanNpaBfeH OTBET 3asBU-
Tenw;

3) cBeneHuss 06 ob6xanyemblx pPeLeHuax 1 OenCTBUSX
(6e3pencTBnM) opraHa, NPeaoCcTaBASAOWEr0 MyHULMNANb-
HYIO YCnyry, AO/DKHOCTHOrO nuua opraHa, npepoctasBns-
IOWEero MyHUUMNanbHYK YCAYyry, MyHULMUNAnbHOro Chy-
Xauiero, MHOropyHKUMOHaNbHOrO LeHTpa, paboTHuka
MHOTO(MYHKLMOHANBHOIO LEeHTPa;

4) poBOAbl, HA OCHOBAHMK KOTOPbLIX 3adBUTESIb HE CO-
rnaceH c peweHnem u gencremem (6espencTenem) opra-
Ha, NPefoCTaBASIOWEro MYHULMNANbHY YCIyry, OOMX-
HOCTHOrO NMua opraHa, NpeaoCcTaBASIOWEero MyHumnarib-
HYIO YCAyry, MyYHULMNANbHOrO CAyXalwero, MHOrodyHk-
LMOHANbHOro LeHTpa, paboTHMKA MHOToMYHKLMOHANb-
HOro ueHTpa. 3asBuTesieM MOryT OblTb NpeacTaBeHbl A0-
KYMEHTbI (MpY Hanuy4mun), NOATBEpPXAallmne A0BOAbl 3a-
aBuTens, nMbo Mx Konuu.

5.5. )XXanoba Ha pelweHua n gencrteusa (6espencTeme)
opraHa, NpenocTaBnAfAOWEro MyHULUNANbHYIO YCAyry,
LOO/MKHOCTHOrO nuua opraHa, npegocTaBAsloLLEero MyHU-
LUManbHYK YCyry, MyHULUUMANbHOrO ClyXalwero, pyko-
BOOUTENS OpraHa, NpenoCcTaBASOWEro MyHUUUNAIbHYIO
ycnyry, MoxeT O6biTb HanpafieHa Mo noyte, Yepesd MHO-
rodyHKLUMNOHANbHbIA LEHTP, C UCMOJIb30BaHMEM UHGOP-
MaUNOHHO-TENEKOMMYHUKALMOHHON ceTu «IHTepHeT»,
odunumanbHOro carnta opraHa, NpefoCTaBAALWEro MyHU-
LUMNanbHy yCcnyry, eAnHoro noprtana rocynapCTBEHHbIX
N MyHUUMNANbHbIX yCNyr nnbo pervoHanbHOro nopTtana
rocyfapCTBEHHbIX M MYHULMNANbHBIX YCIyr, a Takke MO-

XeT OblTb MNPUHATA NPU NIMYHOM MpPUemMe 3asaBUTENS.

)Kanoba Ha peweHus n genctems (6e3nencTeme) MHo-
rodyHKUMOHaNbHOrO LeHTpa, paboTHuKa MHOrodyHKLM-
OHaNIbHOroO LLeHTpa MOXeT ObiTb HanpaeseHa no noyTe, C
MCNONAb30BaHNEM VMHOOPMALNOHHO-TENEKOMMYHUKALMOH-
HOM ceTn «NHTepHeT», oduuManbLHOro canmta MHOFOQYH-
KUMOHANbHOrO LEeHTpa, eauHOro noprana rocygapCTBEeH-
HbIX Y MYHULMNANbHbLIX yCnyr nMbo pernoHasbHOro nop-
Tana rocyaapcCTBEHHbIX M MyHUUMNANbHbLIX YCNyr, a Tak-
Xe MOXeT OblTb MPUHATA MPU JIMYHOM MpuemMe 3asBuUTe-
ns.

Appeca ons HanpasfieHus xanobbl (B TOM Ynucne agpec
3NIEKTPOHHOW NoYThl) N rpadurk paboTbl CTPYKTYPHbIX NOA-
pasgeneHnin AOQMMHUCTPaUUK pasMelleHbl Ha oduumanb-
HOM cante AgMUHUCTPauun B cetu VIHTepHerT.

)Kanoba MoxeT ObITb NMogaHa 3asBUTENIEM 4epe3 MHO-
ropyHKLUVOHaNbHbI LEHTP NPeaoCTaBfeHusd rocyaap-
CTBEHHbIX U MyHUUMNANbHbLIX YCNyr (ganee - MHOrodpyH-
KUMOHanNbHbIA LeHTP). Mpn nocTynneHnn xanobbl MHO-
rodyHKLUNOHaNbHbLIM LEHTP obecnedynBaeT ee nepepayy
B YMNOJIHOMOYEHHbI Ha €e pacCMOTpPEeHue opraH B Mo-
psOoke n CpPOKM, KOTOPble YCTAHOBJIEHbl COrfalleHnemM O
B3aUMOOENCTBUN MEXAY MHOTOoMYHKUMOHANbHBIM LEHT-
pPOM U OpraHom, NPenoCTaBAAWUM MYHULUMANBbHYIO
ycnyry (manee - cornaweHve o B3aMMOLENCTBUM), HO He
nosgHee cnepyouwero paboyero OHA CO OHA nocTynne-
HUS Xanoobl.

)Kanoba Ha HapyweHue nopsaka npenocTaBfeHus My-
HULMNANbHOW YCAYrM MHOFOQYHKUMNOHANbHLIM LEHTPOM
paccmartpuBaeTCs OpraHoMm, NpeaoCTaBASOWMM MYHULN-
nanbHyK YCNyry, 3akal4yMBLUMM COrfaleHne O B3anMo-
OEencTBun.

[Mpu 3TOM CpPOK paccMoOTpeHus xanobbl ncumcnsaeTcs
CO OHS peructpauum xanobbl B yrnoJIHOMOYEHHOM Ha ee
paccMOTpeHne opraHe.

5.6. Xanob6a, noctynuewas B AOMUHUCTPaLUIO UIN
OOMKHOCTHOMY nuuy B GOpMe 3NEKTPOHHOIO OOKYMEH-
Ta, NOANEeXUT pacCMOTPEHUIO B MOpPSAKe, YCTAHOBMEH-
HOM HacTosaWMM AOMUHUCTPATUBHBIM PEriaMeHTOM.

Mpu nopayve xanobbl B 31eKTPOHHOW hOpMe A0KYMEH-
Tbl, YyKa3aHHble B NyHkTe 5.8.1 AOMUHUCTPATUBHOIO per-
namMeHTa, MoryT ObITb NpeacTaBneHbl B GOpMe 3/1EKTPOH-
HbIX AOKYMEHTOB, MOAMNVCaHHbIX 3NEKTPOHHOW MOAMNUCHIO,
BUA, KOTOPOW NpenyCMOTPEH 3aKkOHOaaTenbCTBOM Poccuin-
ckon depepaunm, Npu 9TOM LOKYMEHT, YAOCTOBEPSIO-
WMA NIMYHOCTb 3asBUTENS, He TpebyeTcs.

5.7. OpraH, nNnpefocTaBnSOWMA MYHULUNANbHYIO YC-
nyry, obecneuynBaert:

a) ocHalleHue MecT npuema xanoob;

6) nHdopmMMpoBaHMe 3asBUTENEl 0 nopsake o6xano-
BaHWS peLleHnin n gencTenii (6e3nencTensa) opraHos, npe-
O0OCTaBASWNX MYHULMOANbHbIE YCNYrX, UX OOSIKHOCT-
HbIX JIAL, TMB0 MYHUUMNANbHbIX CAyXalnux nocpencTBoM
pa3mMellenns nHpopmMmaumm Ha cTeHaax B MecTax npeno-
CTaBJIEHUS MYHUUMNANbHbBIX YCAYr, HA UX OpULNaNbHbIX
canTtax, Ha pernoHanbHOM nopTane;

B) KOHCYNbTUPOBaHWE 3asBuUTeNen 0 nopsake obxano-
BaHWS pelleHnin n gencTenii (6esnencTensa) opraHos, npe-
O0OCTaBNSWNX MYHULMOANbHbIE YCNYrX, UX OOJSKHOCT-
HbIX NAL, MO0 MYHULUMNANbHbLIX CRyXalmx, B TOM 4ucne
no tenedoOHy, 3NEKTPOHHOW MNO4YTe, NPV JINYHOM MNpU-
eme.

5.8. OcHoBaHneM pna Havana npouenypbl gocynebHo-
ro (BHecynebHoro) o6xanoBaHus peleHnss n OencTBus
(6e3pencTBuns) opraHa, NPeaocTaBASOLEr0 MyHULMNANb-
HYIO YyCNyry, NpenoCTaBnsioWEero MyHULUMNANbHYO YyChy-
ry, ero AOJPKHOCTHbIX NUL, MO0 MyHUUMNANbHBIX CryXa-
WMX ABNSETCA MOJslydeHne OT 3asaBUTens Xanobbl B MUCb-
MEHHOI dopme (B TOM 4mucne npu JMYHOM MPUEME) Uin
B OJIEKTPOHHOM BUAE.

5.8.1. B cnyyae ecnu xanoba nopaetcsa yepe3 npen-
cTaBuUTENs 3aaBUTENs, NPeacTaBsaeTcsa OOKYMEHT, nopa-
TBEPXAAoOLWLNIA MOMTHOMO4YNS Ha OCYLLLECTBNEHNE OENCTBUN
OT UMeHun 3asaButens. lNpencrtaButenb 3adaBUTENd, npe-
[OCTaBNseT TakkKe JOKYMEHT, yqOCTOBEPAOLWMI €ro NpaBo
[encTBoBaTb OT MMEeHU 3asaBuTens.

5.8.2. 3agaBuTenb MMeeT NpaBO 3anpoCUTb B OpraHe,
npeaoCcTaBnAgWEM MYHULUNANbHYIO YCNyry nHdopmauuio
M OOKYMEHThl, Heobxoaumble Ans 060CHOBaHUSA U pac-
CMOTPEHUNs Xanobbl.

5.8.3. N1CbMeHHbIe Xanobbl rpaxnaH, NPUHATLIE B X04€e
NINYHOrO MpuemMa, nognexar perncrpaumm m paccMmoTpe-
HUIO B YCTAHOBNEHHOM aAMWHUCTPATMBHbLIM periaMmeHTomM
nopsaake. O NMPUHATUM NMUCbMEHHON Xanobbl 3asBUTENS
OO/MKHOCTHOE MU0, MPOBOAMBLLEE JINYHBIA NPUEM Fpax-
0aH, NpoM3BOAUT 3anuUCb B KapToyke JINYHOro npuema
rpaxnaHuHa n nepegaet ee AOJIKHOCTHOMY Ly, OTBET-
CTBEHHOMY 3a OEeN0onpOn3BOACTBO, B TEYEHME OOHOro pa-
6oyero AHs.

Cneunanuct AgMUHUCTPaLUM 00s3aH:

- 3aperncTpupoBaTtb Xanoby B XypHane perucrpauuu;

- opopMUTbL pacnunucky o npueme xanobbl;

- nepepartb xanoby pykoBoauTento opraHa, npenoc-
TaBMASAOWEro MYHUUMNANbHYIO YCIYry.

5.8.4. Cneumanuct AOMUHUCTPaLMN B OeHb Mnonyye-
HUS MUCbMEHHOWN Xanobbl, B TOM 4UCJie B 3JIEKTPOHHOM
dopwme:

- pacneyaTbiBaeT xanoby, MOCTYNMBLLYIO B 31E€KTPOH-
HOU dopme;

- perucTpupyeT xanoby B XypHane perucrpauum, BHO-
CUT B XypHan y4yeTa BXOOALLMX OOKYMEHTOB: MOPSOKO-
Bbl/i HOMEP 3anucu (BXOOAWMWA HOMEpP); AaTty n Bpems
npuema xanobbl C TOYHOCTbIO A0 MUHYThI; Gpamunuio u
MHUUMAaNbl UMEHU U OT4YecTBa (HauMMeHOBaHWe) 3asBuUTe-
nq; obwee KONNMYECTBO OOKYMEHTOB M obuiee konuye-
CTBO NIMCTOB B OOKYMEHTax;

- NpocCTaBnseT Ha xanobe wWTamn opraHa, NpeaocTaBs-
NA0WEro MyHUUUNanbHYO YCNyry, M ykasblBaeT BXOAs-
WM HOMEP (MAEHTUYHBIA NOPSAKOBOMY HOMEPY 3anucu

B KHUIYy y4yeTa MocCTynalwuien KOPpPecnoHAEeHUUn); npu
nocneaywouweli paborte ¢ xanobon Ha BCcex atanax ero
paccMoTpeHuns oba3aTesibHa CCbiika Ha BXOOSALNIA HOMEP;

- opopmnaeT pacnmcky no ycTtaHOBJEHHOW dopme B
OBYX 9K3eMnnsapax, oAuH W3 KOTOpbIX nepenaeTt 3asBu-
Teno (Npu NOCTYNJIEHUM AOKYMEHTOB MO4YTON Hanpasns-
eT 3agBUTEN0 pacnucky MOYTOM B AeHb pervcrpauunmu
Xanobbl, NP MOCTYMJEHUN OOKYMEHTOB B 3JIEKTPOHHOW
dopme HanpaBnsgeT 3asBUTENI0 PaCMUCKY Ha 3JIEKTPOH-
Hbli agpec ykasaHHbIX B Xanobe), BTOPOA 3Kk3emnnsap
npuknagbiBaeT K NoCTynuBLleln xanobe.

Pacnucka ponxHa copepxaTtb cnepylouyio nHdopma-
LUIO:

a) garta npencraBfieHus Xanobbl;

6) damunua n nHUUManbl UMeH N oT4ecTBa (HaMMeHo-
BaHMe) 3asaBUTENd;

B) NepeyeHb OOKYMEHTOB, C ykasaHMeM WX HauMeHOo-
BaHUSA U PEKBU3NUTOB;

r) KOMMYECTBO JINCTOB B KaXAOM AOKYMEHTE;

0) BXOOAAWMIA HOMEP;

e) damMunus, nHuumanbl UMEeHM U oT4ecTBa U OOJIXK-
HOCTb NMua, NPUHSABLUEro JOKYMEHTbl W ero noAnuch;

X) TenedOoH, 9NEeKTPOHHAasa no4yTa, N0 KOTOPOW 3asiBU-
Tenb MOXET y3HaTb O CTaAun PaCCMOTPEHUS OOKYMEH-
TOB.

Cneuuanuct AODMUHUCTPaUUN B Te4eHne ogHoro pabo-
4yero AHS CO OHSA perncrpaumm xanobbl nepenaeTt NpuHa-
Tyl0 Xanoby C pacnuckon O MPUHATUM PYKOBOAMUTENIO
opraHa, NpefoCTaBASIOWEro MyHULUMANbHYIO YCAyry.

5.8.5. Mony4mB NUCbMEHHYIO Xanoby 3asBuUTens, py-
KOBOAMUTENb OpraHa, NpenocTaBASoOWEero MyHuununanb-
HYIO yCNyry, HasHa4aeT ynoJIHOMOYEHHOE Ha paccMOT-
peHue xanobbl JOKHOCTHOE NMUO.

5.8.6. YNnonHOMO4YeHHOE Ha paccMOTpeHue Xanobbl
DOJIXKHOCTHOE N0 paccMaTtpuBaeT Xanoby v noarotas-
nMBaeT NPOEKT pelweHnss o6 ynoBNeTBOPEHUU Xanobbl
nmbo o6 oTkase B ee yOOBNETBOPEHUM, a Takxe MpPOekT
MOTMBUPOBAHHOIO MUCbMEHHOro OTBETa O MPUHATOM pPy-
KOBOOMTENIEM OpraHa, NpenoCcTaBfSoOWEero MyHULMUNanb-
HYIO YCNyry, pelieHnn o pesynbTatax PacCMOTPEHUS Xa-
no6bl, N NepegaeT MX Ha NoAnMMCb PyKOBOOMTENO opra-
Ha, NPefoCTaBASIOWEr0 MYHULWNANBHYIO YCIyry.

5.8.7. No pe3ynbTatamMm paccMOTPEeHUs Xanobbl NPUHK-
MaeTcs OOHO W3 Cleaylowmx peLleHuni:

1) xanoba ypoBneTBopsieTcs, B TOM yucne B popme
OTMEHbl MPUHATOrO PeLleHns, UCNpaBleHns AONyLWeH-
HbIX OMe4YyaTok M OWnbOK B BblAAHHbLIX B pe3ynbTate rnpe-
[OCTaB/IEHNS MYHULMUMNANbHOW YCNyru OOKYMeHTax, BO3-
BpaTa 3agBUTEN0 OeHEeXHbIX CPencTB, B3MMaHWe KOTO-
pbIX HEe NMpefycMOTPEHO HOPMAaTMBHLIMU MPaBOBLIMU aK-
Tamn Poccuiickon denepaunm, HOpMaTUBHBIMU NMPaBOBbI-
MK akTamm MypmaHckoi o6nactm, MyHUumMnanbHeIMU npa-
BOBbIMUW aKTamu;

2) B YAOBNETBOPEHUN Xanobbl OTKa3biBAETCS.

5.8.8. He nospgHee OH4, crnepylowlero 3a AHEM MPUHS-
TUS pEeLUeHus, ykasaHHOro B nyHkTe 5.8.7, 3agButenio B
MUCbMEHHON dOpMe M MO XenaHui 3aaBUTENS B SEKT-
poHHOV dopMe HanpaBiaeTCsd MOTUBMPOBAHHbLINM OTBET O
pesynbTaTax pPacCMOTPEHUS Xasobbl.

B cnyyae npuaHaHusa xanobbl noanexaliern ynoBnet-
BOPEHWIO B OTBETE 3asiBUTENIO0, yka3aHHOM B 4acTu 8 cTa-
Ten 11.2 depepanbHOro 3akoHa ot 27.07.2010 Ne210-
d3, paetca nHbdopmaums 0 AeNCTBUSAX, OCYLLECTBASEMbIX
opraHom, nNpenoCcTaBASOLWUM MYyHULUNANBbHYIO YCAYry,
MHOrOdYHKUMOHANIbHLIM LLEHTPOM NM60 opraHusaumnen,
npenycMoTpeHHol Yactelo 1.1 ctaten 16 PepepanbHoro
3akoHa oT 27.07.2010 Ne210-P3, B uenax Helamennu-
TENbHOrO YCTPaHEHUs BbIIBAEHHbIX HapyLIEeHWA npu oka-
3aHUM MYHULMNANbHOW YCNyrn, a Takxke MPUHOCATCS U3-
BMHEHMS 32 AOCTaB/ieHHble HeynobcTBa M yka3blBaeTCs
MHpOopMaUUa O OanbHENWnX OenCcTBUAX, KoTopble Heob-
XOANUMO COBEPLUNTL 3a8BUTENIO B LENSX MOJIyYEHUs My-
HULUMANbHOM YCNYyrin.

B cnyyae npusaHaHusa xanobbl He nopgnexawen ynoBs-
NIeTBOPEHNIO B OTBETE 3asBUTEJIIO, YKa3aHHOM B 4YacTu 8
ctatbn 11.2 denepanbHOro 3akoHa ot 27.07.2010 Ne210-
®3, paoTca aprymeHTUpoBaHHble Pas3bsiCHEHUS O Mpu-
YMHaX MPUHATOro peLleHns, a Takxke MHdopMauus o no-
psaake o6xanoBaHUs MPUHATOrO peLUeHus.

5.9. Xanoba, nocTtynuBwas B opraH, NpenocTaBnsio-
WMA MYHULMNANbHYIO YCIYry, noajexmnT pacCMOTPEHUIO
DOJIKHOCTHBLIM NIMLOM, HafeseHHbIM MOJIHOMOYUSMU MO
paccMOTpeHuto Xanob, B Te4yeHue naTHaguatyu padoumnx
OHEel co OHS ee pernctpaumm, a B criydyae obXanoBaHus
oTKasa opraHa, NpeaoCTaBASIOWEro MyHULMAANbHYIO YC-
Nyry, [OMKHOCTHOrO nuua opraHa, nNpegocTaBisioLero
MYHULUMMANbHYIO YCNyry, B Npueme OOKYMEHTOB Yy 3asiBU-
Tens nbo B McnpasfieHnn O0MNyLLEHHbIX ONeYyaToK 1 oWwu-
60K nnu B cnyd4yae 06XxanoBaHWS HapyLeHWUsS YCTaHOB-
JIEHHOr0 CpoKa Takux MCNpaBfeHUN - B TeyeHue Mnatu
pabounx OHen co OHS ee perucrtpauuu.

OTBeT Ha xanoby, NOCTYNMBLUYIO B OpraH, NpenocraB-
AFOWUA MYHULUNANBbHYK YCAYry WX OOJXHOCTHOMY
nnuy B GpopMe 3NeKTPOHHOro OOKYMEHTa, HanpaBiseTcs
no agpecy 3NIeKTPOHHOWM MOYThbl, yka3daHHOW B xanobe, B
dopme 3EeKTPOHHOro AOKYMEHTa, NMOAMNMUCAHHOro 3sek-
TPOHHOW MOAMNCBLIO YNOJIHOMOYEHHOr0 Ha PacCMOTpeHune
Xanobbl AO/KHOCTHOrO nuua n (Mnan) ynosHOMOYEHHOTo
Ha paccMoTpeHue Xxanobbl opraHa, BUA KOTOPOW ycTta-
HOBJIEH 3akoHogaTenbCcTBOM Poccuiickon Penepaunn,
UAn B NUCbMEHHOW ¢dopme No Mo4YTOBOMY agpecy, yka-
3aHHOMY B xanobe.

5.10. B oTBeTe no pe3ynbTataM pacCMOTPEHUS Xao-
Obl yKa3blBAKOTCS:

a) HaMMeHOoBaHMe opraHa, NpefocTaBASIOWEr0 MyHU-
UMnanbHylO YCNyry, paccMoTpeBLlIero xanoby, AoJX-
HOCTb, damMunns, Mg, OTY4ECTBO (MPU HaIM4YnUM) ero Oon-
XHOCTHOrO nuvua, NPUHABLUEro pelleHne no xanobe;

6) HOMep, garta, MecTo MPUHATUSA pPelleHus, BKJo4Yas
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CBeAEHNs O AOJ/KHOCTHOM NUUE, pelleHne unu neicteme
(6espelicTBMe) KOTOPOro obxanyertcs;

B) damumnug, nms, OT4ECTBO (MPU HaAIUYUM) UAN HaWu-
MEeHOBaHWe 3aaBUTenNs;

r) OCHOBaHMS 0N NPUHATUS pelleHns no xanobe;

0) NpuHAaTOoe no xanobe pelleHue;

e) B cnyyae, ecnu xanoba npmuaHaHa 060CHOBaHHOM, -
CPOKW YyCTpPaHEHUs BbISIBJIEHHbIX HApPyLeHWn, B TOM YUC-
e Cpok npenocTaBfeHus pel3ynbTata MyHULUNANbHOWN
ycnyru;

X) cBeAeHus o nopsake o6xanoBaHWs MPUHATOrO Mo
xanobe pelieHus.

5.11. Mpwn ypoBneTBopeHun xanobbl opraH, npenoc-
TaBNASIOWNA MYHULUNANLHYIO YCNYry, NPUHUMaeT ucdep-
NbiBaloWMe Mepbl MO YCTPAHEHUIO BbISBJIEHHbIX Hapylle-
HUIA, B TOM YuC/ie NO Bblgavye 3asaBUTENIO pe3ynbTarta My-
HUUMNANbHOW yCnyru, He nosgHee NATM pabouynx gHen

CO [OHSl NPUHATUS PEeLleHusi, ecnn UHOe He YCTaHOBJIEHO
3aKkoHogaTeNbcTBOM Poccuiickonn degepaunn.

5.12. B cnyyae yCcTaHOBNEHUS B XO4€ WU MO pesyib-
TataM paccMOTPEeHMs Xanobbl MPU3HAKOB COCTaBa agMu-
HUCTPATUBHOIO NMPaBOHAPYLUEHUS UKW NPECTYNeHns 4o~
XHOCTHOE Nu1Uo, PaboTHUK, HaAEeNEeHHbIN MOJIHOMOYUSA-
MW MO PacCMOTPEHMIO Xanob, HelamMennnTesibHO Harnpas-
NAI0T UMelLWMecs Matepuanbl B OpraHbl NpokypaTypbl.

5.13. OpraH, npenocTaBnSOWNA MyHULMNANbHYIO YC-
Nyry, oTKasblBaeT B yAOBJIETBOPEHUN Xanobbl B crneayto-
LWKMX Cnyyasax:

a) HanMymMe BCTYMMBLUErO B 3aKOHHYIO CUNY peLUueHuns
cyna, apbutpaxHoro cypa rno xanobe o Tom xe npegme-
Te 1 Mo TeM XE OCHOBaHUAM;

6) nogaya xanobbl NMLUOM, MOJIHOMOYMS KOTOPOro He
noaTBepXAeHbl B nopsake, yCTaHOB/EHHOM 3akoHona-
TenbcTBOM Poccuiickon Pepepauunu;

B) HanMyne peweHus no xanobe, NPUHATOrO paHee B
OTHOLIEHMN TOro Xe 3asBUTeNs U Mo TOMY Xe npeamMeTty
Xanoobl.

5.14. OpraH, npenocTaBnSOWNIA MyHULMNANbHYIO YC-
Nnyry BnpaBe OCTaBUTb Xanoby 6e3 oTeBeTa B CleayloLmx
cnyvasax:

a) Hanuume B Xanobe HeueH3ypHbIXx MO0 ockopbu-
TeNbHbIX BblPaXeHW, yrpo3 XWU3HW, 300POBbI0 U MMYLLEe-
CTBY [OOJIXKHOCTHOIO nmua, a Takke YJeHOB ero Cembu;

©) OoTCyTCTBME BO3MOXHOCTWU MPOYNTATb Kakylo-1mbo
4acTb TeKCTa Xanobbl, pamMmunmio, UMs, OT4eCTBO (Npu Ha-
nny4Mn) 1 (UAnM) NOYTOBBIA agpec 3asBUTENS, yKa3aHHble
B Xanobe.

5.15. Ecnn 3aaBuTEeNb HE yOOBNETBOPEH PELUEeHUEM,
MPUHATBIM B XO4€ PacCMOTPeHus Xanobbl, TO pelleHus,
NMPUHATBHIE B pamKax NpenocTaBneHns MyHUUMNanbHON yc-
nyru, Moryt 6biTb 06xanoBaHbl B cyaebHOM nopsiake.

18 aHBapst 2019 r.

MypmaHckas o6nacTb
ApMuHucTpauusa JloBo3epckoro pamoHa

NMOCTAHOBJIEHUE

c. JloBozepo

Ne 22-1I

O BHECEeHUN M3MEHEeHWn B AAMUHUCTPATUBHLIA pPernamMeHT
NO NPEenoOCTABNEHUNIO MYHULMMNANBHOW YCNyru
«MpenoctapneHne ManouMyLLMM FPAXIOHAM MO AOroOBOPAM COUMANbHOrO Hamma
XUNbIX MOMELLEHUA MYHUUUMNANbHOIO XWAULLHOIO dooHaQ»,
YTBEPXAEHHbIN MOCTAOHOBNEHNEM QAOMUHUCTPAUMN [1OBO3EPCKOro pamoHa
or 156.056.2017 N 219-[1 (8 pea. ot 26.10.2017 N 542-MI, ot 29.01.2018 N 53-MIN)

B uenax npuBeneHUs HOPMaTMBHbLIX MPaBOBbIX aKTOB
agMUHUCTpauun JIoBO3epCKOro parioHa B COOTBETCTBUE C
LENCTBYIOWMM 3aKOHOAATENLCTBOM

NOCTaHOBNSAIO:

1. BHecTn B aAMUHUCTPATUBHLIA pernaMmeHT no npeao-
CTaBMIEHNIO MyHUUMNanbHOM ycnyrn «[pegocTaBneHne ma-
JIOVMYLLIMM TpaxgaHaMm Nno A0roBopam COuManbHOro Ham-
Ma XWJblX MOMELLEHUA MYHULMMANBHOIO XUIULWHOTO POH-
na», yTBEPXOEHHbI MOCTaHOBIEHMEM agMUHUCTpauumn Jlo-
BO3epcKoro paroHa ot 15.05.2017 Ne 219-MI (B pen. oT
26.10.2017 Ne 542-MI, ot 29.01.2018 Ne 53-MI) (manee
- PernameHT) cnegywooLwmne nN3MeHeHus:

1.1. MyHKT 2.2.1 U3N0OXUTb B CleaywLlen pepakuumn:

«2.2.1. MNpepocTaBneHne MyHULUMANbHOK YCNyrn Ocy-
uecrtengeTcsa AOMUHUCTPaLMENn.

HenocpencTtBeHHOE MpenocTaB/ieHNE MYHUUMUMNANbHOMN
YCNyrn OCYLWLECTBASAETCHA CTPYKTYPHbIM nogpasfeneHnem
ApmunHuctpaumm - Otpenom XKX, ykazaHHbIM B MyHKTE
1.3.2 HacToswero AAMMHUCTPATMBHOIO pernameHTa.

Mpy nNpepocTaBneEHUM MYHULMNANBHOW YCNYrn OOJSXKHO-
cTHble nuua Otpena XKX B3anmMogencTByioT C:

- depepanbHoOi cnyx00i rocynapCTBEHHOW perucrtpa-
umMun, KagacTtpa n kaptorpadum B 4acTu MOJIyYEHUS BbINUC-
K1 n3 EonHoOro rocynapCTtBEHHOro peectpa HeOBUXUMOC-
TW O HanMyMu (OTCYTCTBMW) HEOBUXMMOro MMyLLECTBaA B
COOCTBEHHOCTU 3asBUTENS U YJIEHOB €ro Cembl;

- FocypapCTBEHHBLIM YHUTAPHBLIM MPEANPUATUEM TEXHU-
4yeckon MHBeHTapusaumm MypmaHckoli obnacTu B 4acTtu
MOJSIy4YEHUS CrMpaBkM O HanM4mu (OTCYTCTBUU) XUJbIX MO-
MeLLEHNN B COOCTBEHHOCTU 3asiBUTENS U YEeHOB ero ce-
MbW;

- MKY «MHOrodyHKLMOHaNbHbIA LEeHTP npepocrasne-
HUS TOCYOAPCTBEHHbBIX U MyHUUMNANbHbIX ycnyr JloBo3ep-
CKOro panoHa» B 4aCTu MOJIYYEHUS CMpaBKM O perncrpa-
LMK MO MECTY XMUTENBbCTBA U COCTABE CEMbU rpaxaaH (pop-
ma Ne 9)

- NHcnekuunelt depepanbHoit Hanoroeol cnyx6el Poc-
cun no ropony MypmaHCKy B 4acTu MOJIyYeHUs BbIMUCKN
n3 ErPUIM,

- YnpaBneHnem rocynapCTBEHHOMN ClyX6Obl 3aHATOCTU
HaceneHns MypmaHckoli 06nacTy B 4acTu MOsyYeHus no-
KYMEHTa, coAepXallero CBegeHUs O MOCTaHOBKE Ha y4yeT
dunamnyecknx nuu, B kayectse 6e3paboTHbIX U pa3Mmepe Mno-
cobuss no 6espaboTuLe;

- NeHcroHHbIM PoHAOM Poccum B HacTu NosydyeHns cee-
LOEHNA O Ha3HAYEeHHbIX U BbIMAYEHHbLIX CyMMax MeHCUN,
eXEMECHAYHOW OEHEXHOW BbiNNaThbl, JOMNONHUTENBHOIO Ma-
TepuanbHoro obecneyeHus;

- MuHMcTepCcTBOM TpyAa M coumanbHoro passutus Myp-
MaHCKoM 061acTy B 4acTu MOsyYeHus OOKyMeHTa, coaep-
Xallero CBeAEeHUS O MOJlydYeHUU Mep CouuanbHOW mnop-
LEPXKN, TOCYAAPCTBEHHOM COLMANbHOM MOMOLLM, MHbIX
BbIMNAAT COLMANBHOrO Xapakrepa nnga nosiydaresnen rnoco-
oui;

- Ynpasnenvem MM YMB[, Poccum no MypmaHckon
obnacty B 4acTu MOydyeHUs OOKYMEHTa, coaepXallero
CBeAeHUs 0 TPAHCMNOPTHbIX CPEeACTBAX, HAX0OSALMXCSA B CO6-
CTBEHHOCTN 3asiBUTENSA U YJIEHOB €ro CEMbM;

- OTOENOM 3anncu akTOB rPaXxgaHCKOro COCTOSHUSA B Ya-
CTW MOJIy4EHUS CBEAEHUIA M3 akTa 3anucu O POXAEeHUU,
3aKkjlo4YeHun (pactopxeHuun) O6paka (HavymHasa c
01.01.2021).»

1.2. MyHkT 12 nogpasnena 2.5 n3noxunTb B cnenyloLllen
penakumun: «12. PeweHne CoBeTta genytatoB JloBo3epc-
Koro parioHa ot 28.11.2018 Ne 90 «O6 yTBEpPXAEHUN pa3-
Mepa exeMeCsiHHOro Aoxoaa M CTOMMOCTU UMYLLLEECTBA ON1S
NMPU3HaHUS rpaxgaH MarouMyLLMMWN B LENSX NMOCTaHOBKM
Ha y4YeT Oas NPenoCTaBfIEHUS XUIbIX NMOMELLEHUIA NO O0-
roBopamM CoLManbHOro Hanma».

1.3. NMoanyHkT 2.6.1.1 nyHkTa 2.6.1 M3nOXUTb B cle-
Aylowen pegakunmn:

«2.6.1.1. Konun OOKYMEHTOB, yOOCTOBEPSOWNX NNY-

HOCTb 1 MOATBEPXAALMX rpaxaaHcTBo Poccuiickon de-
nepaumn 3aaBUTENS M YIEHOB €ro CEeMbM.

K pokymeHTam, yaoCTOBEPSIOWMM NIMYHOCTb 3asfBUTENS
(4neHoB ero cembK), OTHOCATCSH:

1) nacnopT rpaxaaHuHa Poccuiickoi depepauum;

2) nacnopT rpaxaaHnHa CCCP obpasua 1974 ropa (oen-
cTBYyeT Ha Tepputopumn Poccuiickon Pepepaummn 0o ero
daKTN4eCKom 3aMeHbl);

3) cBMOETENLCTBO O POXAEHWUM (ONS NUL, HE OOCTUr-
wux 14-netHero Bo3pacTta);

4) ypocTtoBepeHne NNYHOCTU BOEHHocnyxawero Poc-
cuiickoii ®@epepaumn (ONs BOEHHOCNYXaLLNX);

5) BOEHHbI GBuneT conpgara, MaTtpoca, CepxaHTta, cTtap-
WWHbI, NpanopLumka, MmimaHa n oduuepa 3anaca;

6) BpemMeHHOe yaoCTOBEPEHME NIMYHOCTU rpaxaaHuHa
Poccuitickon depepaumn no dopme Ne 2-M1.

1.4. A63ay, 2 nognyHkTa 2.6.1.2 U3NoXnTb B cCleayio-
wen pepakuunm:

« - CNpaBka O perncrpauum no MecTy XUTenbcTBa U CO-
cTaBe cembU rpaxpaaH (popma Ne 9);

1.5. NMoanyHkT 2.6.1.6 nyHkTa 2.6.1 B cnepywoLwen pe-
nakumm:

«2.6.1.6. JOKyMeHTbl, coaepxalime CBeAeHUs O A0XO-
[ax, NonyyYeHHbIXx 3afBUTENEM U KaXAbIM Y4EHOM ero ce-
MbW, 3a ABeHaguaTb MecsueB, NpenLlecTBYOLWNX Mecsuy
nogaynm 3asiBEHUs O MPUHATUM Ha y4yeT.

[Mpn 3TOM yy4nTbIBAIOTCS [OXOAbl, NOSYYEHHbIE B OEHEX-
HOM U HaTypanbHOl popMe, a UMEHHO:

1) BCe npenyCMOTPEHHbIE CUCTEMOW ONNaTthl TPyAa BbiM-
naTbl, y4nTbiBaEMble MpU pacyeTe cpefpHero 3apaboTka B
COOTBETCTBMWU C onpefeneHHbiMn [paBuTenscTtBOM Poc-
cuiickoinn Pepepaunm 0cobeHHOCTAMM Mopsifka Mcumucne-
HUA cpefHen 3apaboTHOM nnaThl;

2) cpenHuii 3apaboToK, COXPaHSEMEbI B cryyasx, npe-
OYCMOTPEHHbIX TPYAOBbIM 32KOHOAATENIbCTBOM;

3) KoMneHcaums, Bbinaa4ymBaemMas rocyaapCTBEHHbIM Op-
raHoOM MM O6LECTBEHHLIM 06beAMHEHNEM 32 BPEMS UC-
NMOJSIHEHUSI TOCYLAPCTBEHHbIX UM OOLLECTBEHHbIX 00s3aH-
HOCTel;

4) BbiIxogHOe nocobue, BbiNa4YMBaemMoe MNpu yBOJbHE-
HUW, KOMMEeHcauns Npu BbIXOLE B OTCTaBKy, 3apaboTHas
nnata, coxpaHsemas Ha nepuon TPyLOyCTpOMCTBa npu
YBOJIbHEHUN B CBA3W C NVKBUAALWEN OpraHusaumun, co-
KpalleHMEM YUCNEHHOCTU UK WTaTa PaboTHUKOB;

5) coumanbHble BbiNAaThl U3 GOOXETOB BCEX YPOBHEN,
rocyapCTBEHHbIX BHEOIOOXETHLIX POHOOB U APYrUX UC-
TOYHWKOB, K KOTOPbIM OTHOCHATCS:

a) NeHcuun, KOMMNEeHCaUWNOHHbIE BbINaTbl (KPOME KOM-
NMEHCALMOHHbIX BbINaatT HepaboTalLwmMM TPYAOCNOCOOHbLIM
nMuam, OCYLLECTBASIOWMNM yXoh, 32 HETPYA0CNOCOOHbIMK
rpaxgaHamu) n OOoNOJSIHUTENbHOE eXeMeCcsa4yHoe maTepu-
anbHoe obecnevyeHne MEHCUOHEPOB;

0) exeMecsiHHOe MOXU3HEHHOE COLEpXaHue cynein, Bbl-
wenwmnx B OTCTaBKY;

B) CTMMNEeHAWU, BbINjayMBaemble obyyaloWmMmMcs B Npo-
deccuroHanbHblx 06pasoBaTeslbHbIX OpraHM3auusax 1 o6-
pa3oBaTesibHbIX OpraHn3auunsx BeicLlero o6pasoBaHus, ac-
nupaHTam, obyyalLlmmMmcs C OTPbIBOM OT NMPOM3BOACTBA B
acnupaHType, obyyatoLlmmcs AyXOBHbIX 06pa3oBaTesibHbIX
opraHmsaumnn, exemecsyHble BbiMaaTbl AOKTOpaHTam, a
Takke KOMMEHCALMOHHbIE BbINAATbl YKa3aHHbIM KaTeropu-
AM rpaxgaH B MEpPUOL UX HaxOXOEHUs B akageMn4yeckom
OTnycke Nno MeguUMHCKMM MOoKa3aHUsM;

r) nocobue no 6e3paboTuue, MaTepuanbHas NOMOLLb U
WHble BbINMaTbl 6€3paboTHLIM rpaxnaHam, a Takke CTU-
neHamMs U mMatepuasnbHas NOMOLLb, BbinjadyvMBaemMas rpax-
faHamMm B nepuof npodeccuoHanbHOro obyyeHus M oo-
NOJSIHUTENBHOrO NpodeccruoHanbHOro ob6pasoBaHms Nno
HanpaBfiEHVIO OPraHoB CNyX6bl 3aHATOCTU, BbiNfaTbl 6e3-
paboTHBIM rpaxaaHam, NPUHUMAOWMM yYacTue B obLie-
CTBEHHbIX paboTax, U 6e3paboTHbIM rpaxpaHam, 0cobo
HYXOQoLWMMCa B COLManbHON 3alumTte, B Nepuoja Ux ydac-

TUS BO BPEMEHHbIX paboTax, a Takxe Bbinnatbl HECOBEP-
LWEHHONETHUM TrpaxaaHam B Bo3pacte oT 14 go 18 net B
Nnepuos MxX y4acTusi BO BPEMEHHbIX paboTax;

n) nocobuve No BPEMEHHOW HETPYA0CNOCO6HOCTH, MOo-
cobue no GepemMeHHOCTU U podam, a Takxke enuHoBpe-
MEHHOEe Nocobue XeHLLMHaM, BCTaBLWMM Ha y4eT B Meau-
LIMHCKMX OpraHn3aumax B paHHWE CPOKU BepemMeHHOCTU;

€) exeMecsyHoe nocobue Ha nepuos OoTnycka Mo yxo-
oy 3a pebeHKoM 00 AOCTMXeHus um BospacTta 1,5 net u
exeMecsiyHble KOMMEeHCaLUMOHHbIE BbIMAaThl rpaxaaHam,
COCTOSILLMM B TPYAOBbIX OTHOLUEHUSX HA YCNOBUAX TPyOoO-
BOro [0OroBopa W HaxoodawmMMmcs B OTNyCKe Mo yxody 3a
pebeHKOM [0 AOCTUXEHUS UM 3-NeTHEero Bo3pacTa;

X) exemecsyHoe nocobue cynpyram BOEHHOCHYXaLLUMX,
NPOXOASALIMNX BOEHHYIO CNyX0y MO KOHTPaKTy, B MEPUOL
X NPOXMBaHUSA C Cynpyramu B MECTHOCTSIX, FAe OHW Bbl-
HyXAeHbl He paboTaTb MW HEe MOryT TPYOOYCTPOUTLCS B
CBS3M C OTCYTCTBMEM BO3MOXHOCTU TPYAOYCTPOMCTBA MO
cneunansbHOCTM 1 6blN NPU3HaHbLI B YCTAHOBIEHHOM MO-
psake 6e3paboTHbIMM, a Takxe B nepuon, Korha cynpyru
BOEHHOCIYXaLUMX BbIHYXAEHbI HEe paboTaTb NO COCTOSHUIO
300pOBbS AEeTeN, CBA3AHHOMY C YCIOBUAMMU MPOXUBAHUSA
no MeCTy BOWHCKOI cnyxObl cynpyra, ecnm no 3akioye-
HUIO MEOMUMHCKOM OpraHusaumm ux et A0 OOCTUXEHUS
Bo3pacTta 18 neT HyxaalTCcs B MOCTOPOHHEM YXOAE;

3) exemMecsiyHasi KOMMeHcauMoHHas BeiniaTa HepaboTa-
IOLLMM XEHaM NnL, PSA0BOrO M HayanbCTBYIOLLEr0 cocTaBa
OopraHoB BHYTPeHHUx aen Poccuiickoinn ®Depepaumm n yd-
pexneHun yrosoBHO-NUCMONHUTENBHON CUCTeEMbl MUHN-
cTepcTBa tocTuumm Poccuiickoii Pepepaumm B oTaaneH-
HbIX FAPHNU30HAxX M MECTHOCTSX, roe OTCYTCTBYET BO3MOX-
HOCTb MX TPYOOYCTPOWCTBA;

N) eXEeMeCsYHble CTPaxoBble BbiMnaThl N0 0693aTeNbHO-
My COUManNbHOMY CTPaxOBaHWMIO OT HECHACTHbIX Clly4aeB Ha
npon3BoACTBE U NPOPECCUOHANBHBLIX 3a060/IEBaHNIA;

K) HanbaBku W gonnaTtbl KO BCEM BuMAaM BbinfaT, yka-
3aHHbIX B HACTOSLLLEM NOAMNYHKTE, U MHbIE COUMalbHbIe Bbir-
natbl, yCTaHOBJ/IEHHblIE OpraHamMu rocygapCTBEHHOW Bnac-
™1 Pocculickoit Pepepaunn, cybbekToB Poccuiickoin de-
hepauun, opraHaMmm MeCTHOro camoynpaBfieHusi, OpraHu-
3aunsamu;

6) noxonbl OT MMyLLECTBa, NMpuHagiexalero Ha npaee
COOCTBEHHOCTU CEMbE (OTAENbHLIM €€ 4YfieHam) WA OAM-
HOKO MPOXMBAIOLLEMY 3asBUTENIO, K KOTOPbIM OTHOCHATCS:

a) goxoAbl OT peanus3auum v cpadm B apeHay (Haem)
HEeABMXMMOro MMyLLECTBa (3eMesibHbIX y4aCTKOB, AOMOB,
[ad, KBapTup, rapaxei), TPAHCMOPTHLIX U UHbIX MeXaHu-
YeCckux CPencTB, CPEACTB nepepaboTkn U XpaHeHUs npo-
OYKTOB;

0) noxoabl OT peanu3auun MIOLOB U MPOAYKUWM NNY-
HOro NoAcoOHOro X03aicTBa (MHOMONIETHUX HacaXAEeHUN,
OropogHOM NpoAyKUUM, NPOOYKUMOHHBLIX U AEMOHCTpauu-
OHHbIX XWBOTHbIX, NTULbI, MYLHbIX 3BEpPen, pbibbl, nyen);

7) ppyrne ooxoAbl CEMbU UAW OOMHOKO MPOXMWBAKOLLErO
3agBUTENS, B KOTOPbIE BKOYAIOTCH:

a) QeHeXHOoe [O0BOMbCTBME BOEHHOCYXaLMX, COTpyna-
HWKOB OpPraHoB BHYTPEHHUX aen Poccuiickoin Pepepaumu,
YYpEXOEHUA U OPraHoOB YrOSIOBHO-UCMNOSHUTENBHON CUC-
Tembl MuHuctepcTtea toctuummn Poccuiickon depepaumu,
TaMOXeHHbIX opraHoB Poccuiickoin Pepepaumm n opyrmx
OpraHoB MPaBOOXPaHUTESNbHOM Cnyx6bl, a Takke AOMOoJ-
HUTENbHbIE BbIMIATbl, HOCALLME MOCTOSHHbLIA XapakTep, U
NpoAOBOSIbCTBEHHOE Ob6ecnevyeHne (AeHeXHas KOMMEH-
caums B3aMeH MpoaoBOJSIbCTBEHHOrO rnamnka), ycTaHOB/EH-
Hble 3akoHomaTeNnbcTBOM Poccuitickoin @epepaumu;

0) eomHoBpeMeHHOe nocobue npu yBOJSIbHEHUU C BO-
€HHOW cnyx6bl, U3 OpraHoOB BHYTPEHHUX nen Poccuiickomn
depepaunn, yypexneHnin 1 opraHoB YronoBHO-UCMOJHU-
TeNbHOW cuctembl MUHUCTEPCTBA OCTULMKU POCCUNCKON
depnepaunn, TamMoxeHHbIX opraHoB Poccuiickoii depepa-
LMW, OPYrMX OPraHoB MPaBOOXPAHUTENbLHOW CNyX6bl;

B) onnata paboT no AoroBopam, 3ak/lo4aeMbIM B COOT-



BETCTBMM C rpaxgaHCKMM 3akoHogaTtenbCTBOM Poccuic-
ko Pepepauuu;

r) matepuanbHas NOMOLLb, Oka3blBaemasa paboTtopmaTe-
naMn CBOUM paboTHMKaM, B TOM 4ucre ObIBLUMM, YBOJIUB-
LUIMMCS B CBA3M C BbIXOAOM Ha MEHCUIO MO WHBANNOHOCTU
UM No BO3pacTy;

) aBTOpPCKME BO3HArpaxneHusl, nosy4yaemble B COOTBET-
CTBMU C 3aKoHOogaTenbCcTBOM Poccuiickon depepaumnm 06
aBTOPCKOM MpaBe N CMEXHbIX NpaBax, B TOM 4uUcie rno aBs-
TOPCKUM O0roBopamM HacnegoBaHus;

€e) AoxoAdbl OT 3aHATUIA NMpPeanpuHUMaTeNbLCKON AedaTesb-
HOCTbIO, BKJIIOYAs [0X0Abl, MOJlyYeHHble B pe3yfbTate ge-
ATENbHOCTU KPECTbSHCKOro (pepmepckoro) xo3sncTea, B
TOM 4uUcrne xosqalictea 6e3 06pasoBaHUa OPUONYECKOTO
nvua;

X) moxodbl MO akuusM U gpyrve [oxoAdpl OT yyacTus B
ynpaBneHnn coO6CTBEHHOCTbIO OpraHu3aLnu;

3) aJMMEeHTbl, Nnoslydyaemble 4sieHaMn CEeMbM;

1) NPOUEHTbl N0 6aHKOBCKUM BK/agam;

K) Hacnegyemble U NOAAPEHHbIE OEHEeXHble CPencTBa;

N) OeHEeXHble 3KBUBANEHTbl MOJIYYEHHbIX YfleHamMu ce-
MbW NbFOT M COLMAsbHbIX rapaHTUiA, YCTAHOBJIEHHbLIX Opra-
HaMu rocyaapcTBeHHOW BnacTu Poccuiickort depepaumn,
cybwekToB Poccuiickon Penepaumm, opraHamym MeCTHOro
camMmoynpasfieHus, opraHM3aunsamm.

B cnyvae BepeHus 3aaButenem m (Uamn) YneHamu ero
ceMbMi NpeanpuHUMaTeNbCKOM OeATeNbHOCTU, Ha yKal3aH-
HbIX rpaxgaH 3anpawuBaeTcs Bbinucka n3 EFPUM.».

1.6. NMoanyHkT 2.6.1.7 nyHkTa 2.6.1 M3noXuTb B cle-
aylowen pepakunm:

«2.6.1.7. OoKkymMeHThl, cogepxalwime ceeneHus o6 mnmy-
LecTBe, HaxodslemMcsl B COOCTBEHHOCTU 3asaBUTENs Uan
4YNIEHOB ero Cembl 1 MNoasiexalleM HanoroobsoXeHuo, a
Takxke OOKYMEHThl, cogepXaline CBedeHUs O CTOMMOCTMU
YKa3aHHOro MMyLLLEeCTBa, BKJIOYAIOLLEro:

- XWJble Ooma, KBapTUPbl, OAa4u, rapaxu U UHble CTpoe-
HUS, NOMELEHNS N COOPYXEHUs;

- 3eMeJsibHble y4yacTku obuwel nnowagbio 6onee 600
KBafpaTHbIX METPOB;

- TPaHCMOPTHbIE CPeacTBa.

1.7. TyHkT 2.6.2. N3n0XnNTb B Crefyoowen pegakunm:

«2.6.2. 3asaBneHne, a TakKe WHble OOKYMEHTbl, yKa3aH-
Hble B NyHkTe 2.6.1. HacTosAwero ADMMHUCTPATUBHOIO per-
nlameHTa, MOryT ObITb NpeacTaBfieHbl B GOpMe 3N1eKTPOH-
HbIX AOKYMEHTOB, MOpPsaoK ODOpMIEHUS KOTOPbIX Onpe-
OenseTcsa HOpMaTMBHbLIMU MPaBOBbIMK akTamu lNMpaBuTtenb-
ctBa Poccuiickoii ®epepaumn, MNMpaButensctea MypmaHc-
KoM obnacTu, opraHaMm MecTHOro camMoynpaBfieHUs, U Ha-
npasfieHbl B AODMUHUCTPAUMIO C UCMOJSIb30BaHMEM MHPOP-
MaLMOHHO-TENEKOMMYHUKALNOHHbLIX ceTell obwero
nosib30BaHUsl, B TOM 4ucne cetn MHTepHerT.

1.8. MyHKT 2.6.3 M3N0XUTb B CleayloLlen pegakunmn:

«2.6.3. O6s3aHHOCTb MO MPEeAOCTaBNEHMNIO OOKYMEHTOB,
yKasaHHbIX B noanyHktax 2.6.1.1 (1-6), 2.6.1.2 (3a uc-
KJIOYEHMEM OOKYMEHTa, BblAHHOIMO OpraHoM, OCYLIEeCTB-
NSIOWUM perncTpauvio yyeta rpaxpgaH, 0 peruncrpauuu
rpaxnaH no MecTy XUTeNbCTBA B XUIOM nomMeLeHunn (pop-
ma Ne 9) n goroBopa couManbHOrO Hanma, 3ak/lOH4EHHOro
00 BCTYM/IEHUS B 3aKOHHYIO cuny KnamuwHoOro kogekca
P®d), 2.6.1.4, 2.6.1.5 (3a UCKIOYEHMEM OOKYMEHTA O Mpu-
3HAHUWN XMNOr0 MNOMELLEHUS HEMPUroAHbIM AN NPOXU-
BaHUS, He NOoAJiexalliyM PEMOHTY UM PEKOHCTPYKLMK),
2.6.1.6 (1 - 4, 56, 58, 54, 5% - K, 6, 7a - O, X, 7N, 7K)
nyHkTa 2.6.1 HacToswero AOMUHUCTPATUBHOIO perjiaMeH-
Ta, a Takke OOKYMEHTOB, COAEepXalluux CBeAEHUst O CTO-
MMOCTW yKa3aHHOro B noanyHkte 2.6.1.7 nmywiecTtsa, BO3-
noxeHa Ha 3aaBuTens.

C 01.01.2021 cBepeHus, cogepxawmecs B OOKYMEH-
Tax, ykasaHHbIX B nognyHkrtax 2.6.1.1 (3), 2.6.1.2 (B vac-
TV NMpenocTaBNeHns CBUAETENbCTBA O POXAEHWUM, CBUAOE-
TenbCTBa O PACTOPXEHUU (3akfoyeHun) B6paka) nyHkTa
2.6.1, 3anpawwuBalTca AODMUHUCTPaUMEN B pamMKax Mex-
BE€OOMCTBEHHOIr0 MHOOPMALMOHHOIO B3aMMOOENCTBUS, B
cnyyae ecnu 3asBUTENb HE NPeacTaBun Ux No cob6CTBEH-
HOM MHULMATUBE.

1.9. MNyHKT 2.6.5 N3N0XUTb B CleaywoLllen pegakunmn:

«2.6.5. [JoKyMeHTbl (CBeAeHus, CoaoepXallinecs B HUX),
yKasaHHble B nopgnyHkTax 2.6.1.2 (a6s3auy 1), 2.6.1.3,
2.6.1.5 (ab63ay, 3), 2.6.1.6 (5a, 5r, 5e, 73, 7n, 7e) nyHkTa
2.6.1 HacTodwero AODMMHUCTPATUBHOIO pernameHTa, a

Takxe OOKYMEHTbI, cogepxalume ceeneHus 06 nmyuiecTse,
yKkas3aHHOM B nognyHkte 2.6.1.7, n Beinuckn ns EFPUMN
AOMUHUCTPaUMa 3anpalinBaeT caMOCTOATENIbHO B pamMkax
MEeXBeAOMCTBEHHOro MHOOPMaLMOHHOIO B3aMMOAENCTBUS
B OpraHm3auusx, ykasaHHblX B MyHKTe 2.2.2 HaCTOSLLero
AOMWHNCTPATUBHOIO pernameHTa, B TOM 4ucne, npu Ha-
NINYNN TEXHUYECKOW BO3MOXHOCTU, B 9NEKTPOHHOW dop-
Me C WUCMOJIb30BAHUEM CUCTEMbI MEXBEAOMCTBEHHOIO
3/1EKTPOHHOr0 B3aMMOAEWNCTBUSA, B Cly4ae ecnu 3asBu-
Tenb He nMpeacTaBuil UX CaMOCTOSTENbHO.

1.10. MognyHkT 2.8.1. nyHKTa 2.8. U3NOXUTb B cneay-
lowen pegakunmn:

« 2.8.1. B npenocTtaBneHnn MyHUUMNANbHOM yCnyrn oT-
Ka3blBaeTCs, ecnu:

- He npencTaBfieHbl OOKYMEHTbI, YKa3aHHble B MyHKTax
2.6.1, 2.6.3 HacTodwero AODMUHUCTPATUBHOIO pernameH-
Ta, 0693aHHOCTb MO NPEAOCTaBEHUIO KOTOPbIX BO3/0Xe-
Ha Ha 3aaBuTens, NMOO HanuyiMe B HUX HEeOOCTOBEpHON
nHbdopmaumnu;

- NpencTaBfeHbl JOKYMEHThI, yka3aHHble B NyHkTe 2.6.1,
KOTOpble HE MOoATBEepPXAalT NpaBo 3asBUTENS COCTOATb Ha
yyeTe B KayeCTBEe HyXOAIOLLErocs B XMUAOM MOMELLEHUN B
COOTBETCTBMWN C MNYHKTOM 1.2.

1.11. Pasgen 5 PernameHTa n3noxutb B HOBOWM penak-
unun cornacHo lNpunoxeHnio 1 K HacToSAWEMY MOCTaHOB-
NEeHno.

2. ObHapomoBaTbh HacTosllee MOCTaHOBJIEeHMEe B obule-
CTBEHHO-MONNUTNYECKON raseTte «JloBo3epckas npaspa» wu
pasmMecTuTb Ha oduumanbHOM canTe agMmuHucTpauum Jlo-
BO3€EPCKOro parioHa B MHOOPMALMNOHHO-TENEKOMMYHMKa-
LUVMOHHOW ceTu MHTepHeT.

3. Hactosuiee noctaHOBneHWe BCTynaeT B CUY CO OHS
odurumanbHoro onybnmkoBaHus (0OGHapoaOBaHMUSA).

4. KOHTPONb WMCMNOJIHEHUS HACTOSLLEro NnoCTaHOBMEHUSA
BO3JIOXUTb Ha 3aMeCTUTeNns rnaBbl agMUHUCTpaumn J1oBo-
3epckoro parioHa H. A. KysHeuosy.

H. 1. KYP3EHEB,
2raba admunucmpavuu AoBosepcxozo paiiona.

Mpunoxeune 1

K MocTaHOBJIEHUIO agMUHUCTpaLuun
JloBo3epckoro parioHa

or 18.01. 2019 r. Ne 22- Nr

5. OocynebHbin (BHecyanebHbIn)
nopsaok O6XANOBAHUS pPeLueHun
n newnctenin (6esnencTeng) opraHaq,
NPeanoCcTABNAIOWEro MyHUUUMNANbHYIO
yCnyry, OOMXHOCTHbIX nvu
N MYHAUMNQNBHBIX CNYXALUMX,
MHOIOCPYHKLMOHONLHOIO LEeHTPA,
paboTHMKA
MHOIrOCPYHKLMOHANBHOIO LEHTPpA

5.1. 3agBuTenb Bnpase nNogatb Xxanoby Ha pelleHne n
(nnn) pencTtene (be3pencTene) opraHa, NpPenoCcTaBAsao-
Lero MyHUUMNanbHylo YCAyry, ero A0/MKHOCTHbIX 1L,
MYHULMMAbHbBIX CAyXallnx Npy NpeaocTaBieHn MyHU-
umMnanbHOM ycnyru (ganee - xanob6a).

5.2. 3agButesnib MOXeT 06paTUTbCS C Xanoboi, B TOM
yucne B CNeayoLwmx crnyyasax:

1) HapyLeHMe cpoka permcTpaumm 3anpoca o npegoc-
TaBNEeHUN MYHUUMNANbHOW yCnyrun, 3anpoca, ykasaHHoro
B cTaTbe 15.1 ®enepanbHOro 3akoHa ot 27.07.2010 Ne
210-P3;

2) HapyLLeHne Cpoka NpenoCTaBAEHUS MYHULMNANIbHOWN
ycnyru. B ykazaHHOM cnyyae pocynebHoe (BHecynebHoe)
06xanoBaHve 3asaBUTENEM PELLEHNI 1 AeNCTBUN (6e3neit-
CTBUS1) MHOTOMYHKLIMOHANBbHOMO LEHTPa, paboTHMKa MHO-
royHKLUMOHANBHOIO LLleHTPa BO3MOXHO B Clly4ae, ecnm
Ha MHOFOMYHKUNOHANbHbBIN LEHTP, PeLleHns n OencTBus
(6e3nencTBMe) KOTOPOro 06XanyTCs, BO3/10XeHa PyHK-
LS N0 NpeaoCcTaBneHnio COOTBETCTBYIOLLMX MYHULMNA b-
HbIX YCNYT B MOJIHOM 0O6beMe B Nopsake, onpeaeneHHOM
yacTtbio 1.3 ctatbn 16 depepanbHOro 3akoHa OT
27.07.2010 Ne 210-D3;

3) TpeboBaHune y 3aaBUTENS OOKYMEHTOB Ui MHOOP-
Maumn nbo OCyLLEeCTBEHNA OeNCTBUIA, NPpeaCcTaBNeHne
W OCYLLECTBIEHME KOTOPbIX HE NPEeAyCMOTPEHO HOP-
MaTVBHbLIMM NPaBOBbIMU akTaMu Poccuiickon enepaumn,
HOPMaTUBHbLIMW MPaBOBLIMK akTaMn cyobekToB Poccuiic-
ko Pepepauyvi, MyHULMNAIbHLIMY MPABOBLIMU aKTaMu 415
npenocTaBfeHnss MyHULMNANbHOW YCNyru;

4) oTKa3 B npvemMe OOKYMEHTOB, NpefoCcTaBfieHne KO-
TOPbIX NPEeAYCMOTPEHO HOPMAaTUBHBIMW MPABOBLIMW aKTa-
Mu Poccuiickoin denepauymv, HOpMaTUBHBLIMKW NPaBOBLIMIA
akTamn MypmaHckol o6nacti, MyHULMNANbHbIMW MPaBo-
BbIMU aKTaMu Ans NpegoCTaBNeHns MyHULMMANbHOW yC-
nyru, y 3asasutens;

5) oTkas B npefocTaBfeHnn MyHULMUNANLHON YCIyru,
€CN1 OCHOBaHWS 0TKasa He nNpeaycMoTpeHbl dpegeparb-
HbIMW 3aKOHAMM U MPUHATBIMU B COOTBETCTBUM C HUMU
VHbIMW HOPMaTUBHbBIMUM NMPaBOBbIMY akTaMu Poccuiickom
depepaunn, 3aKkoHaMM U UHBIMU HOPMATUBHBLIMM NPaBO-
BbIMW akTamu MypMaHcKkoli 061acTu, MyHULMNANbHbIMU
npaBoOBbIMM akTamMu. B ykaszaHHOM cnydae gocynebHoe
(BHecynebHoe) obxanoBaHue 3asiBUTENIEM PeLUeHnii n

nenctenii (6e3neincTBms) MHOroYHKLUMOHANBHOIO LEHT-
pa, paboTHMKa MHOrOMYHKLIMOHANBHOIO LEHTPA BO3MOX-
HO B CJly4ae, eCcnv Ha MHOro®YHKLMOHANbHbLIA LEeHTP,
pelieHns n neincteus (6e3nencTeme) KOTOPoro obxany-
I0TCS, BO3M10XKEHa PYHKLMA NO NPeoCTaBEHNIO COOTBET-
CTBYIOLLMX MYHULMNANbHBIX YCNYr B MOMHOM 06beme B
nopsioke, onpeneneHHom Yacteio 1.3 ctatbn 16 depe-
panbHOro 3akoHa ot 27.07.2010 Ne 210-P3;

6) 3aTpeboBaHme C 3aaBUTENS NPY NMPEAOCTaBAEHNN MY-
HULMNANbHOW YCAYry nnaThl, He NPeayCMOTPEHHOW HOP-
MaTUBHbIMUM NPaBOBbLIMY akTamu Poccuiickon epepaumm,
HOPMaTUBHbLIMW MPaBOBbIMK akTamn MypmaHckoii obnac-
TN, MYHULMNANbHBIMW MPABOBLIMU akTaMU;

7) oTKas opraHa, NnpegocTaBAsiowero MyHULMNanbHYO
ycnyry, AOJPKHOCTHOMO LA OpraHa, NpeaoCTaBsiowero
MYHULMNANbHYIO YCAYTY, MHOrOQYHKLMOHANBHOIO LEHT-
pa, paboTHMKa MHOFOPYHKLIMOHAIBLHOIO LIEHTPa B UCMpPaB-
NIEHNN OONYLLEHHBIX UMW OMeYaToK 1 OWnbOoK B BbloaH-
HbIX B pe3dyfibTaTe NpeaoCTaBNeHUs MyHULMMANbHOW yC-
Nyrn [OKYMeHTax b0 HapyLLEeHNe YCTaHOBNEHHOIO CPOKa
Takux ncnpasneHuii. B ykasaHHoOM cnydae pgocynebHoe
(BHecynebHoe) obxanoBaHne 3asiBUTENIEM PeLLUeHnii n
nenctenii (6e3neincTBms) MHOroYHKLUMOHANBHOIO LEHT-
pa, paboTHMKa MHOrOMYHKLIMOHANBHOIO LEHTPA BO3MOX-
HO B Cllyd4ae, eCnv Ha MHOroQMYHKLMOHANbHbLIA LEeHTP,
pelwieHns n neicteua (6e3nencTeme) KOTopPoro ooxany-
I0TCS, BO3/10XKEHA PYHKLMA NO NPefoCTaBEHNIO COOTBET-
CTBYIOLLMX FOCYAAPCTBEHHbIX MW MyHULIMNANbHbLIX YCAYT
B MOJIHOM 0O6beMe B nopsaake, onpeneneHHoM 4yacTtbio 1.3
cTtaTtbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-
D3;

8) HapyLueHne cpoka unu nopsaka Bblgaqym AOKYMEHTOB
no pesynbTatamM NPeaocTaBAeHNs MyHULMNANbHOM YCy-
rm;

9) NprocTaHOBNEHNE NPefOCTaBNEHNA MyHULMMAIbHOM
yCnyru, ecnv 0OCHOBaHWS NPUOCTaHOBMIEHUS HE Nnpeayc-
MOTpEeHbI peaepanbHbIMU 3aKOHAMU Y NPUHATLIMA B CO-
OTBETCTBUU C HAMU NHBIMWN HOPMATUBHBLIMW NPaBOBbLIMU
akTamu Poccuiickoit Pepepaumm, 3aKkoHaMn 1 UHBIMIU HOP-
MaTMBHbIMU NPaBOBbIMY akTaMmy MypmMaHcKoi obnacTu,
MYHULUMMANbHbIMY NPABOBbLIMY akTaMu. B ykazaHHOM cry-
yae pocynebHoe (BHecynebHoe) obxanoBaHve 3asBuTe-
nemM pelleHnin n nenctenii (6e3necTBnsd) MHOroyHK-
LMOHaNbHOr0 LeHTpa, paboTHMKA MHOTOQYHKLMOHaNb-
HOrO LeHTpa BO3MOXHO B Cllyyae, eClin Ha MHOTOYHK-
LMOHaNbHbIN LEHTP, peLleHns n nencrems (beaoenctene)
KOTOPOro 06xanyTcs, BO3noxeHa GyHKLUMS N0 Npenoc-
TaBMIEHMIO COOTBETCTBYIOLMX MYHULMUNAbHbLIX YCNYr B
NoJIHOM 06beMe B NOpsaKe, ONpenesieHHOM 4acTbio 1.3
cTtaTtbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-
d3.

10) TpeboBaHue y 3agBUTENS NPU NpenocTaBneHnmn
MYHUUMNANbHOW YCNYrY OKYMEHTOB UIN MHGOPMALLUK,
OTCYTCTBME U (MN) HEQOCTOBEPHOCTb KOTOPbIX HE yKa-
3blBA/IMCb NPY NepBOHaYaribHOM OTKa3e B Npueme Ao-
KYMEHTOB, HEOOX0AMMbIX ON9 NPEeOCTaBAEHUA MYHN-
uMnanbHOM ycnyrm, nubo B NnpeaoCcTaBleHNn MyHULLN -
nanbHOW yCNyrun, 3a UCKAKYEHNEM CyYaeB, NpeayCMoT-
peHHbIX NMyHKTOM 4 yactn 1 ctatbn 7 DepepanbHOro
3akoHa o1 27.07.2010 Ne 210-d3. B ykazaHHOM cny-
yae pocyanebHoe (BHecynebHoe) obxanoBaHue 3adBun-
Tenem peweHnin n gencTenii (6e3neincTems) MHOro@yH-

KUMNOHANbHOr0 LLEeHTPa, paboTHMKA MHOTODYHKLMOHANb-
HOrO LEeHTpa BO3MOXHO B Clly4ae, eCiivi Ha MHOTOdYHK-
LMNOHaNbHbIV LLEeHTP, pelweHns n nencrteua (6espen-
CTBME) KOTOPOro 06xanyTcs, BO3N0XeHa GYHKLNUSA MO
npeaoCcTaBNeHNIO COOTBETCTBYIOLLMX MyHULIMNAJbHBIX YC-
Nyr B NoJsIHOM 06beMe B Nopsiake, onpefeneHHoM Yyac-
Thto 1.3 cTatbn 16 GepepanbHoro 3akoHa ot 27.07.2010
Ne 210-P3.

5.3. XXano6a nogaetcs B NMCbMeHHOW popme Ha By-
MaXHOM HOCUTEeNEe, B 9NeKTPOHHOM dopme B OpraH, npe-
OOCTaBNALWNIA MYHULMAANBHYO YCNYry, MHOIOQYHKLN-
OHaNbHbIN LLEHTP MO0 B COOTBETCTBYIOLLMIA OpraH MecT-
HOr0 camMoynpaBeHns Ny6aMyHO-NPaBoOBOro o6pasosa-
HUS, ABASIOLWLNIACS y4peamTenem MHOrodyHKLUMOHaNbHO-
ro ueHTpa (oanee - yuypeanTtesnb MHOrOPYHKLMOHANBHO-
ro ueHTpa). XXanobbl Ha pelieHns n gencTeus (6eanen-
CTBME) PYKOBOOUTENS OpraHa, npeaocTaBnsiowero My-
HULUMNAnbHYIO YCAYry, NOSA0TCS B BbILLECTOSALLMIA OpraH
(npwu ero Hann4um) nnbo B Clly4yae ero OTCYyTCTBUA pac-
cMaTpuBaloTCsl HENOCPEACTBEHHO PYKOBOAMTENIEM Opra-
Ha, NPenoCTaBASAOLWEro MyHULMNANbHYIO yCnyry. >Kano-
Obl Ha peleHus 1 gencTena (6esnencTene) paboTHMKa
MHOrOMYHKLMNOHANLHOMO LIEHTPa NOJaloTCa PyKoBoAMTE-
N0 3TOr0 MHOTOQYHKLMOHANBLHOro LeHTpa. XKanobbl Ha
pelweHns n aencteua (6e3nencTeme) MHOrOMYHKLNO-
HaNbHOrO LLeHTpa NoAalnTCs y4peonuTesnto MHOroOdYyHKLM-
OHaNbHOrO LEeHTpa MU OOKHOCTHOMY NULYy, YNOJSHO-
MOYEHHOMY HOPMaTUBHbLIM NMPaBOBbIM akTOM MypMaHCKOW
obnactn.

5.4. )XXano6a gonxHa cogepxaTtb:

1) HanmeHoOBaHWe opraHa, NPefoCTaBNAOLLErO MYHN-
LuMnanbHyo ycnyry, AOKHOCTHOMO Nvua opraHa, npeno-
CTaBASIOLLEr0 MYHULMNAJBHYIO YCAYTY, MyHULMNANbHOrO
cnyxatero, MHOrodyHKUMOHaNbHOrO LLEHTPa, ero pyko-
BoauTENs 1 (unu) paboTHUKA, peLleHns 1 oencTeng (6es-
OelcTBMEe) KOTopbIX 06XanyTCs;

2) damunuio, nms, OT4ECTBO (NOCNeaHee - NPy HaNu-
4nun), CBEOEHNS O MeCTe XUTeNbCTBa 3aaBuTens - Gusn-
4eckoro nuua nMbo HaMMeHOBaHWE, CBEAEHUS O MecTe
HaxoXOeHus 3a9BUTEeNS - DPUONYECKOro N1ua, a Takxe
HOMep (HoOMepa) KOHTakTHOro TenedoHa, agpec (agpe-
ca) 3N1eKTPOHHOM NOYThI (MPY HANUYMK) N NOYTOBLIN a4-
pec, N0 KOTOPbLIM A0MKEH ObITb HANPaB/EH OTBET 3asBU-
Tenio;

3) cBemeHus 06 06xany eMbix peLleHusax 1 OeCTBUSX
(6e3neincTBMmM) opraHa, NpPefoCcTaBnAoLWEro MyHULMNASb-
HYIO YCNYry, O/MKHOCTHOIO N1La opraHa, npefocTaBng-
IOLLEro MyHULIMNAbHYIO YCAYrY, MyHULMNANbHOro Cryxa-
Lero, MHOroyHKLIMOHANIbHOrO LeHTPa, paboTHMKA MHO-
royHKUMOHaNbHOrO LEeHTPa;

4) noBoAbl, HA OCHOBAHUWN KOTOPbIX 3as9BUTENb HE CO-
rfaceH c pelwleHvem u genctevem (6esnelictenem) opra-
Ha, NPeAOCTaBAAIOLLErO MYHULMNANBHYIO YCAYTY, AOXK-
HOCTHOrO N1La opraHa, NpeaoCcTaBNAoLEero MyHLMnanb-
HYI YCNYry, MyHULMUMNANbHOIO CRyXallero, MHOrodyHK-
LLMOHANbHOIO LLeHTpa, paboTHMKa MHOrOMYHKLMOHASBHO-
ro LeHTpa. 3agBuTenemM MoryT ObiTb NpeacTaBneHbl OKY-
MEHTBI (MpY Hannu4Mn), NoATBEPXAALWME JOBOObI 3a5BU-
Tend, nubo nx Konuu.

5.5. XXanoba Ha pelieHuns n gencteus (6eanencrene)
opraHa, NpeaoCTaBNSoLWEro MyHULUMNALHYIO YCIYry, AOM-
XHOCTHOIO nnua opraHa, NPefoCcTaBASAoWEro MyHULN-



nanbHyl0 YCNYry, MyHULMNANBLHOIO CAyXallero, pykoBo-
OVTens opraHa, NpegoCTaBNSALWeEro MyHULUNANbHYIO YC-
Nyry, MOXeT 6bITb Hanpa/sieHa No noyTe, Yepes MHOro-
GYHKUMOHASBbHBIA LEHTP, C UCNOJIb30BaHMeM nHdopma-
LWOHHO-TENEKOMMYHUKALLMOHHON CeTu «VIHTepHeT»,
oduumanbHOro canta opraHa, NnpenocTaBfdoLWero My-
HULMNANbHYIO YCyry, eANHOro noprtana rocynapCcTBeH-
HbIX 1 MYHULMNANbHbBIX YCNYr 160 pernoHanbHoro nop-
Tana rocygapCTBeHHbIX U MYHULUMNANbHbLIX YCAYT, a Tak-
Xe MOXeT ObITb NPUHATA NPY IMYHOM NPUEME 3asBUTE-
ns.

>Kano6a Ha pelleHuns n neiictens (6e30encTBme) MHO-
royHKLMOHANIbHOMO LLeHTPa, paboTHMKA MHOMOQYHKLMO-
HaNIbHOrO LLEHTPa MOXET ObITb HanpassieHa no noyre, ¢
MCMONb30BaHNEM MHPDOPMALMOHHO-TENEKOMMYHUKALMOH-
Hon ceTn «MHTepHeT», oduLUmanbHOro canta MHOroyHk-
LLMOHANbHOr O LEeHTpa, e4MHOro nopTana rocyaapCTBEH-
HbIX Y MYHULMNASbHbBIX YCAYr MO0 PErmoHanbHoro nop-
Tana rocygapCTBEHHbIX U MYHULMMOANBHBIX YCIYT, a Takxe
MOXET ObITb MPUHATA NPU JIMYHOM NPUEME 3aABUTENS.

Anpeca ons HanpaefieHUs xanobbl (B TOM Yncie agpec
3JIEKTPOHHOM MOYTbI) 1 rpadurk paboTbl CTPYKTYPHbLIX NOA-
pasneneHnii ADMUHUCTpaummn pasmeLLeHsl Ha odpuumanb-
HOM canTe AoMUHUCTpPaunm B cetn VIHTepHeT.

Kanoba moxeT 6bITb NOAaHa 3a9BUTENEM YEPE3 MHO-
ropyHKUMOHANbHbIN LEHTP NpeaoCTaBfeHus rocynap-
CTBEHHbIX 1 MyHULUMNANbHbLIX YCNYr (Aanee - MHOropyHk-
LMOHaNbHbIN LeHTP). Mpur nocTynneHnmn xanobbl MHOro-
dYHKUMOHANbHLIA LEeHTP obecneynBaeT ee nepenadvy B
YNOSIHOMOYEHHbIM HAa €€ PACCMOTPEHNE OpraH B nopsiake
1 CPOKW, KOTOPbIE YCTAaHOBJIEHbI COrnalleHnemM O B3anmMo-
LEeCTBUN Mexay MHOrODYHKLUMOHANbHBIM LLIEHTPOM U Op-
raHoM, NPefoCTaBAAWMM MYHULNNANBHYIO YCNyry (aa-
nee - cornaweHve o B3aMMo4encTBmUmM), HO He No3aHee
cnepyowero paboyero gHa Co AHS NOCTYMIEHUS Xano-
Obl.

YKanoba Ha HapyLleHue nopsaka NpeaocTaBieHns My-
HULMMANbHOM YCAYrM MHOFOMYHKUNOHANBbHBIM LLEHTPOM
paccmMmatpuBaeTCcst OpraHoM, NPeaoCTaBASIOLM MyHULN-
naJsibHyt0 yCnyry, 3ak/4ymMBLIMM COrfalleHme o B3aMmMo-
LEeNCcTBun.

Mpun 3TOM CPOK PACCMOTPEHUS Xanobbl NCYNCNSETCS CO
[LHS perncTpaumnm xanobbl B yNoJIHOMOYEHHOM Ha ee pac-
CMOTpPEHME OpraHe.

5.6. XXano6a, noctynusLuas B AIMUHUCTPALIMIO U A0~
>KHOCTHOMY 1Ly B HGOPME 3/IEKTPOHHOIO LOKYMEHTA, NOoA-
NIEXUT PACCMOTPEHMIO B NOPSAKE, YCTAHOBIEHHOM HaCcTO-
AWM AOMUHNUCTPATMBHBIM PErNaMeHTOM.

Mpu nopave xanobbl B 3/IEKTPOHHOM popMe OOKYMEH-
Thbl, yKa3aHHble B NyHKTE 5.8.1 AOMUHUCTPATUBHOIO per-
nameHTa, MoryT ObiTb NpeacTaBfieHbl B OPME SN1IEKTPOH-
HbIX JOKYMEHTOB, NMOAMMCaHHbLIX 3NEKTPOHHOW NOAMUCHIO,
BUA, KOTOPOW NpenycMOoTPeH 3akoHoaaTenbcTsom Poccuii-
ckoit Pepepaumn, Npu 3TOM AOKYMEHT, yA0CTOBEPSIOLLNA
JINYHOCTb 3aaBuUTENS, He TpebyeTcs.

5.7. OpraH, NpenoCTaBAAIOLWNA MyHULMNANBbHYIO YCIy-
ry, obecne4ymBaer:

a) ocHallleH1e MecT npuemMa xanob;

6) nHdopmMmnpoBaHme 3aaBuTenel o nopsake 06xano-
BaHWS PELLEHWNI 1 [ECTBUI (6e30eNCTBMS) OpraHoB, npe-
LOCTaBNALLNX MyHULMNANBHBIE YCAYTU, NX OOMKHOCTHBIX
v, N0 MyHUUMNANbHbLIX CNyXaluux NoCPeacTBOM pas-
MeLleHns MHdopMaLmMM Ha CTEHAAX B MeCTax NnpeaocTaB-
JNeHN MyHULMNANbHbBIX YCAYr, HA UX OPULMaNbHbIX Can-
Tax, Ha pernoHasbHOM nopTarne;

B) KOHCYNIbTUPOBaHWE 3asiBUTENEN 0 Nopsake o6xano-
BaHUWS peLleHnin 1 fencTeuii (6e3nencTenst) opraHoB, npe-
LOCTaBASILWMNX MyHULMAANBHbBIE YCNYTU, UX AOKHOCT-
HbIX ML, NTM60 MYHULMNANbHBIX CyXallux, B TOM Yncne
no TenedoHy, 3NEKTPOHHOM NoYTe, MNPU JINYHOM MpuU-
eme.

5.8. OcHoBaHMeM /1 Havyana npoueaypbl nocynebHo-
ro (BHecynebHoro) ob6xanoBaHus peleHns n nencTeus
(6esneicTBus) opraHa, NpeaoCcTaBNSioWero MyHumMnarib-
HYIO YCNyry, NpeaoCTaBSoWwero MyHULVNanbHyO yCiy-
ry, ero AOJ/BKHOCTHBIX UL, MO0 MyHMLMNANbHbBIX CIyXa-
LMX ABNSIETCS NOSyYeHne OT 3asaBUTENS Xanobbl B MNCh-
MeHHOW HopMe (B TOM YMCIIEe NPU JINYHOM NMPUEME) Uin B
3N1EKTPOHHOM BUAE.

5.8.1. B cnyyae ecnu xanoba nopaetcs yepes npea-
CTaBuTENs 3a89BUTENS, NPeacTaBngaeTcs LOKYMEHT, Noa-
TBEPXOAOLLMI NOSTHOMOYMS Ha OCYLLLECTB/IEHNE OENCTBUN
OT MeHn 3aasutend. NpencrasnTens 3ag9BUTENS, NPefo-
CTaBJISeT TakXe JOKYMEHT, YOO0CTOBEPSIOLLNIA ero Npaso
LEeNCTBOBATb OT UMEHU 3asiBUTENS.

5.8.2. 3agBuTtenb nMeeT NpaBo 3anpoCuTb B OpraHe,
NPenocTaBNALLEM MYHULMNASBHYIO YCAYry MHGOPMaLmio
W [OKYMEHTbI, HE0OXOAMMbIE 719 060CHOBaHMS U PACCMOT-
peHuns xanoosl.

5.8.3. NMncbMeHHble Xanobbl rpaxaaH, NpuHATLIe B XoOe
JINYHOr O Npuema, NoANexart perncTpaumm n paccmoTtpe-
HWIO B YCTAHOBIEHHOM aAMVHUCTPATUBHBIM PErfaMeHTOM
nopsake. O NPUHATUN NUCbMEHHOM Xanobbl 3asBUTENS

LOJIPKHOCTHOE N1L0, NPOBOAVBLLEE JINYHBIA MPUEM FpaXx-
[aH, NPpoOu3BOAMT 3annCb B KapTO4Ke JINYHOrO npuema
rpaxnaHuvHa n nepegaeTt ee AOMKHOCTHOMY NunLy, OTBET-
CTBEHHOMY 32 Aenonpon3BOACTBO, B TEHEHME O4HOrO pa-
60o4ero gHs.

Cneumvanuct ADMUHUCTpaummn 0693aH:

- 3aperucTpmpoBaTh Xanoby B XXypHane perncrpauunu;

- opopMUTL pacnumcky o npueme xanobsl;

- NepeaaTb Xanoby pyKoBOAUTENO OpraHa, NnpeaocTaB-
NAI0LLEro MyHULMNANbHYO YCAYry.

5.8.4. Cneumanuct ADMUHUCTPaLMK B AeHb MOJIy4eHUSs
NUCbMEHHOW Xanobbl, B TOM YMCIE B 3NIEKTPOHHOM dop-
Me:

- pacneyaTtbiBaeT xanoby, NoCTYNMBLLYIO B 3/1EKTPOH-
HOW popme;

- PErncTpupyeT xanoby B XXypHane perucrpaumnmn, BHO-
CUT B XXypHas yyeTa BXOOALLMX OOKYMEHTOB: NOPSAKOBbINA
HOMeEp 3anucu (BXoOdLWmI HOMEP); OaTy U BPpeEMA npruema
Xanobbl C TOYHOCThLIO A0 MUHYTLI; GaMUINIO U UHULMAIbI
VMEHW 1 OTHECTBA (HaUMeHOoBaHWe) 3asBUTENS; 0bLLEee KO-
JINYECTBO JOKYMEHTOB 1 00LLee KONMYECTBO JIMCTOB B 40O~
KYMEHTax;

- MPOCTaBNSET Ha Xanobe wTamMmn opraHa, npenocTas-
NFI0WEro MyHULMNANbHY YCAYry, N yKa3biBaeT BXOOs-
WM HOMEP (MOAEHTUYHbLIN NOPSAKOBOMY HOMEPY 3anncu B
KHUTY y4eTa nocTynatoLLen KOppecnoHaeHUMN); NPW NoC-
nepyoulen paboTte ¢ xanobon Ha BCcex aTanax ero pac-
CMOTpEeHUs 0b6a3aTesnbHa CCblnka Ha BXOASALMI HOMEP;

- odbopmMSeT pacnmcky No ycTaHOBEHHOW (OpMe B ABYX
aK3emMnngpax, OaviH U3 KOTOPbIX NepenaeT 3aaBuUTENO
(Npwn NOCTYN/EHNUM OOKYMEHTOB MOYTON HanpaBngeT 3as-
BUTENIO PACMMCKY MOYTON B IEHb PErMCTPaL MK Xanobsl,
NpW NOCTYNAEHNN JOKYMEHTOB B 3/IEKTPOHHON HOpME Ha-
npaBnseT 3a9BUTENIO PACMNCKY Ha SNEKTPOHHBIN aapec yka-
3aHHbIX B Xasnobe), BTOPOM aKk3eMnasap npuknagbiBaeT K
NMoCTynuBLLE xanobe.

Pacnncka pomkHa conepxxaTb CneaytoLLyo MHgopmaumio:

a) faTa npencTaBieHns Xanoobl;

0) pamunusa n nHnumansl UMeHN N 0T4eCTBa (HaMMEHO-
BaHMe) 3asBUTENS;

B) NepeyeHb JOKYMEHTOB, C yKa3aHUEM UX HaMeHOoBa-
HUS N PEKBU3UTOB;

) KOIMYECTBO JINCTOB B KXA0M JOKYMEHTE;

L) BXOOSALWNIA HOMEP;

e) bamunus, nHuumansl UMeHu 1 0T4ecTBa U A0J/KHOCTb
mua, NPUHSABLLErO0 AOKYMEHTbI M €r0 NOANUCH;

X) TenedoH, 3NeKTPOHHasa rno4yta, N0 KOTOPOW 3asBu-
Tesb MOXET y3HaTb O CTaAUN PAaCCMOTPEHNS LOKYMEHTOB.

Cneumannct ADMUHUCTPaLUM B TeHeHne ogHoro pado-
4ero Hsi CO AHA perncTpaumm xanobbl nepefaeT NpuHS-
Ty10 Xanoby C pacnmckom o NPUHATUM PYKOBOAMTESO Opra-
Ha, NPEeAOCTaBASALEr0 MYHULMMANBHYIO YCAYTY.

5.8.5. Mony4mB NMCbMEHHYIO Xanoby 3aaBuUTens, Pyko-
BOAMTENb OpraHa, NPeaoCTaBASIOLLErO0 MyHULMNANBHYIO
yCNyry, Ha3zHayaeT yrnoJIHOMOYEHHOE Ha PacCMOTPeEHME
Xanobbl A4OMKHOCTHOE NNLLO.

5.8.6. YNONHOMOYEHHOE Ha pacCMOTPEHME Xanoobl A0N-
>KHOCTHOE L0 paccMaTpurBaeT xanoby 1 nogrotasnmea-
€T NPOEKT pelleHns 06 yaoBNeTBOPEHNM Xanobbl NMbo
06 oTKase B ee yOBNETBOPEHNU, @ TaKXKe NPOEKT MOTU-
BMPOBAHHOIO MMCbMEHHOI0 OTBETA O NPUHATOM PYKOBO-
outenemM opraHa, npefoCTaBASioWEro MyHULMNAAbHYIO
YCNyry, peleHnn o peadynbTaTtax PacCCMOTPEHUS Xanoobl,
1 nepenaeT Mx Ha NOANUCb PYKOBOAUTENIO OpraHa, npe-
LOCTaBMAIOLLErO MYHULIMNANBHYIO YCAYTY.

5.8.7. Mo pe3ynbTatam paccMoTpPeHUs Xanobbl NPUHA-
MaeTCs O4HO U3 CNenyloLWmX PELLEHNI:

1) xanob6a ynoBneTBopsieTcs, B TOM yucne B popme
OTMEHbI MPUHATOr0 pewweHns, ncnpaBaeHns OOnyLeH-
HbIX OMEeYaToK 1 OLINOOK B BblOAHHbLIX B pe3ynbTaTe npe-
[OCTaBNEHNS MYHULUMANBbHOW YCNYyrn LOKYMEHTax, BO3-
BpaTa 3as9BUTENIO AEHEXHbIX CPEACTB, B3MMaHne KOTo-
pbIX HE NPEeAYCMOTPEHO HOPMATUBHbLIMW NPaBOBbLIMM aK-
Tamu Poccuiickoih @epepaumm, HOpMaTUBHBLIMK NPaBOBbI-
MU akTamn MypmMaHcKon 061acTu, MyHULMNANbHBIMKW Npa-
BOBbIMU akTamu;

2) B yOOBNETBOPEHUM Xanobbl 0TKa3blBAETCS.

5.8.8. He nosgHee OHsA, cneaylowero 3a gHEM NPUHS-
TUS peLleHnsl, yka3aHHOro B NyHkTe 5.8.7, 3a9BUTENIO B
MMCbMEHHOW GpOopMeE U1 MO XeNaHUIo 3aaBUTENSA B SJEKT-
POHHON hOpMe HanNpPaBAsSeTCss MOTUBMPOBAHHbLIN OTBET O
pesynbTaTax paCCMOTPEHMS Xanoobl.

B cnyyae npusHaHus xanobbl nognexallen yooBneT-
BOPEHMIO B OTBETE 3a9BUTENIO, YKa3aHHOM B 4acTu 8 cTa-
Tem 11.2 PepepanbHOro 3akoHa ot 27.07.2010 Ne210-
®3, paetca nHdpopmauus o AeCTBMAX, OCYLLLECTBISEMbIX
OopraHom, NpPefoCTaBASIOWMM MYHULMOANBHYIO YCAYTY,
MHOrodyHKLNOHaNbHBLIM LEHTPOM MO0 opraHusauune,
npeaycMoTpeHHo’ yacTeto 1.1 ctatbn 16 PenepanbHOro
3akoHa oT 27.07.2010 Ne210-d3, B uenax Hesamenoun-
TENIbHOr0 YCTPaHEeHUSs! BbISB/IEHHbLIX HAPYLLEHUIA NPU OKa-
3aHUM MYHULMNANBHOW YCAYru, a Takke NPUHOCATCS 13-
BUHEHMS 3@ JOCTaBfIEHHble Heya00CTBa N yKa3biBaeTCs

nHdopMaums o fanbHenLwnx AencTBUAxX, KOTopble He06-
XOAMMO COBEPLUNTL 3a8BUTENIO B LLENSX MOyHEHUA My-
HULMNANbHOW yCNyru.

B cnyyae npuaHaHusa xanobbl He nognexalien yooB-
NIeTBOPEHMUIO B OTBETE 3asBUTESIIO, YKa3aHHOM B YacTu 8
ctatbk 11.2 PenepanbHoro 3akoHa ot 27.07.2010 Ne210-
d3, natoTcsa apryMeHTMpOBaHHbIE Pa3bACHEHUS O NPUYK-
Hax NPUHATOrO peLleHuns, a Takke nHdopmMaumsa o Nopsa-
ke 06XanoBaHUs NPUHATOrO peLleHus.

5.9. )XXano6a, noctynuBLiasa B opraH, npenocTas/is-
IO MYHUUMNANbHYIO YCNYTY, MOANEXUT paccMoTpe-
HUIO OO/IKHOCTHbBIM JIMLOM, HAAENEHHbIM NOJTHOMOYNS -
MW MO pacCMOTPeHuto Xxanob, B TeyeHne natHaguaTtm
paboyunx OHEN CO OHA ee pervcTpauum, a B ciyyae
o6xanoBaHMa O0Tkasa opraHa, NpeaoCcTaBAAOWEro My-
HULMNANbHYIO YCAYry, AOJKHOCTHOrO nuua opraHa,
NpenoCTaBAOLLEr0 MyHULMNANBHYIO YCYTy, B NpYemMe
DOKYMEHTOB y 3asBUTeNs NMb60 B ucrnpasneHnun gony-
LWEHHbIX ONeYyaTok 1 oWwnboK nnun B criyyae obxanosa-
HUS HapyLLIEeHWs YCTaHOBIEHHOIro CPpoKa TakMx ncnpas-
NIeHU - B TeYeHue natu pabouynx AHEN Co OHS ee pe-
rmcTpaunn.

OTBeT Ha xanoby, NOCTYyNMBLLYIO B OpraH, npeaoc-
TaBASIOLLMIA MYHULMNANBHYIO YCAYTY WY AOIKHOCTHOMY
nnuy B GopMe 3NeKTPOHHOro AOKYMEHTa, HanpaBnseTcs
no agpecy 3nNekTPOHHOM MOYThI, yKa3aHHOW B xanobe, B
dopMe 3/IEKTPOHHOr0 AOKYMEHTA, NOANMUCAHHOIo /1eKT-
POHHOWM NOANUCHLIO YNOHOMOYEHHOIO Ha PaCCMOTPEHMEe
Xanobbl AOMKHOCTHOrO N1ua 1 (UImM) ynoTHOMOYEHHOro
Ha paccMoTpeHue xanobbl opraHa, Bu, KOTOPOW YCTaHOB-
JleH 3akoHopaTenscTBOM Poccuiickon Pepepaumn, nnu B
NUCbMEHHOM HopMe MO NOYTOBOMY agpecy, ykazaHHOMY
B Xanobe.

5.10. B oTBETE MO pe3ynbratam pacCMOTPEHUS Xanobbl
YyKa3bIBalOTCS:

a) HaMMeHoBaHWe opraHa, NPeaoCTaBASIoOWEro MyHU-
uMnasbHyo ycnyry, paCCMOTPEBLLErO Xanoby, OMKHOCTb,
damMunng, Mg, 0TY4eCTBO (MNPU HANUYMKN) ero SOJIKHOCT-
HOro NMua, NPUHSABLLIErO peLleHre no xanobe;

6) HOMep, AaTa, MECTO MPUHATUS PELUEeHUs, BKIIOYas
CBeAeHus 0 A0/PKHOCTHOM NnLLe, peLleHne unm oencTene
(6bespencTBme) KOTOPOro 06XanyeTcs;

B) damMmnus, uMms, 0T4ECTBO (MPU HANUYUK) UAN HaUMe-
HOBaHVe 3asBUTENS;

r) OCHOBaHUS ANS NPUHATUSA PeLLEeHns no xanobe;

) NpUHATOE No Xanobe peLleHue;

€) B cny4yae, ecnm xanoba npmaHaHa 060CHOBAHHOM, -
CPOKM YCTPaAHEHMS BbISIBAIEHHbIX HAPYLLEHWIA, B TOM YMCne
CPOK NMpeaocTaBieHns pesyfbTata MyHULUNanbHOM yeny-
rm;

X) cBefeHus o nopsake 06>anoBaHUs MPUHATOrO Mo
xanobe pelleHns.

5.11. Npwun yopoBnetBopeHun xanobbl opraH, npeao-
CTaBASIOWMNA MYHULMAANBHYIO YCAYry, MPUHUMAET UC-
YyepnbiBaloOLLNE MEPbI MO YCTPAHEHMUIO BbISBIEHHbIX Ha-
pyweHunii, B TOM YMCe No BblAaye 3asaBUTENO pesyrib-
TaTa MyHUUUNANbLHOW yCnyru, He no3gHee NaTn pabo-
YMX OHEN CO OHHA NPUHATUS PELUEeHUs, eCNN UHOE He
yCTaHOBJIEHO 3aKOHOAATeNbCTBOM Poccuiickon Pene-
pauun.

5.12. B cnyyae ycTtaHOBAEHUS B XO4€E UK N0 pesylib-
Tatam pacCMOTPEHUS Xanobbl NPM3HAKOB COCTaBa af-
MWHUCTPATUBHOIO NPaBOHAPYLUEHUS U NPecTynIeHns
DOMXXHOCTHOE NULL0, PabOTHUK, HaAeNeHHbI NOIHOMO-
YNFMM MO PACCMOTPEHMIO Xanob, HesameaanTenbHO Ha-
NpaBAgOT UMEKLMECH MaTepmanbl B OpraHbl Npokypa-
Typbl.

5.13. OpraH, npenocTaBASIOWNA MyHULMNANBHYIO YC-
Nyry, oTkasblBaeT B YA0BIETBOPEHMM Xanobbl B cneayto-
LMX cRy4Yasnx:

a) HanMyMe BCTYNUBLLErO B 3aKOHHYIO CUJTy peLleHuns
cyna, apbuTpaxHoro cyaa no xanobe o ToM Xxe npegmMmeTe
1 NO TEM Xe OCHOBaHUSM;

6) nogaya xanobbl MLOM, NMOTHOMOYMSA KOTOPOro He
noaTBepPXAeHbl B MOPsiAKe, yCTaHOBIEHHOM 3aKOHOAATE b-
ctBoM Poccuiickoin depepauunm;

B) HanMyune peLleHns rno xanobe, NPUHATOro paHee B
OTHOLLUEHUN TOrO Xe 3asBUTENS U N0 TOMY Xe npegmeTy
Xanoobsbl.

5.14. OpraH, NpeaoCcTaBASIOWNA MyHULMNANBHYIO YC-
Jyry BNpaBe 0CTaBUThb Xanoby 6e3 oTBeTa B CleAyoLmX
cnyyasax:

a) Hanu4yme B Xanobe HeLeH3YPHbIX MO0 ockopbuTenb-
HbIX BbIP@XEHU, YrPO3 XMN3HU, 300POBbIO N UMYLLLECTBY
OOMKHOCTHOrO 1A, a Takxke YJ1IeHOB ero CemMbM;

6) OTCyTCTBME BO3MOXHOCTU MpOYMTaTh Kakyl-nmbo
4yacCTb TEKCTa Xanobbl, GaMununio, UMsi, OTHECTBO (NpU Ha-
nnynmn) v (Mn) NOYTOBLIV aApec 3asaBUTENS, yKa3aHHbIE B
xanobe.

5.15. Ecnn 3agBuTENb HE YOOBIETBOPEH PELUEHUNEM,
NPUHATBIM B XOAE€ PaCCMOTPEHMUS Xanobbl, TO peLleHns,
NPUHATbIE B paMKax NpeaoCTaBAeHNA MyHULMNANbHON yC-
Nyrn, MoryT ObiTb 06>KanoBaHbl B CyAe0OHOM Nopsake.

«JloBo3epckas npaspa» -
06LeCcTBEHHO-NONUTUYECKas raseta
Yupeputenb - aMUHUCTPALMSA MyHUL-

nanbHOro ob6pasoBaHus JI0BO3EPCKUIA paiioH
MoonucaHo B neyatb 24 aHBaps 2019 r.
Mo rpaduxy - 17:00; dpaktnyeckm - 17:00
Tupax: 50 aka.

Heaesno.
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